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1. [HosicHUTEAbLHAA 3aAMNCKA
Meroandeckue MaTepHaibl  COCTaBJICHBI HAa  OCHOBe TpeboBanmii  demepaabHOTO

rOCYJJapCTBEHHOT'O CTaH/AapTa BhICLIETO MPOGECCUOHATBHOIO 00pa30BaHus 10 JaHHOMY HalpaBJIEHUIO
MIOATOTOBKH.

Kypc npusBaH moAroToOBHTH CIIEUAIUCTA, 00JIAAAIONMIET0 3HAHUSAMH 00 OCHOBHBIX INMPHHIMMAX,
KOMITOHEHTaxX U CPe/ICTBaX MOCTPOCHUS dPPEKTUBHON MEKKYJIbTYPHON KOMMYHHUKAIMH, YMEHUSIMU U
HaBBIKAMHM  KOMMYHUKATHBHOIO  IIOBEICHUSA B COBPEMEHHOM  MYJIBTUKYJBTYPHOM U
MYJbTUITHUUECKOM  OOILIeCTBE, MPO(EeCcCHOHATBHOW  KOMIETEHTHOCThIO, HEOOXOOUMOM st

YCIICHIHOI'O ACJIOBOT'O O6IJ_I€HI/ISI.

1.1. leap u 3agaun AUCHUILIHHBI

Heap aucuumiuHbl — cHOPMUPOBATH CHUCTEMY 3HAHHM M BBHIPAOOTaTh OCHOBHBIC HABBIKU U
yMEHHS, HEOOXOAUMBIE TSI OCBOCHHS MPAKTHK OOMICHUS B MYJIBTUKYJIbTYPHBIX, TIOJTUITHUYECKUX U
MOJIMKOH(ECCHOHATBHBIX O0IIECTBAX, aIalTAlMA K HOBBIM KYJIBTYPHBIM U KYJBTYPHBIM PA3THUUSIM U
HajaXuBaHusA dP(HEKTUBHOH KOMMYHHUKAIIMH C MPEICTABUTEISIMHA APYTHX KYJIbTYp, JJIs TTOHUMaHHS
pacTymied pojii MEXKYJIbTYpHOTO JAHallora, KOMIIPOMHCCA M COIVIACHsl B TOBCEJIHEBHOM U
po(hecCHOHATLHON KU3HU COBPEMEHHOTO 00ImIecTBa. J{oCTHKEHUE ATOM ENH CO3/1aeT YCIOBHS IS
Pa3BUTHUSl JTMAJIOTUYECKOTO MBINIJICHUS W JUCKYPCHUBHOM KOMMYHHKAIIMH, OPHCHTHUPOBAHHBIX Ha
CB0OOOTHOE OOCYXICHHE M MPUHATHE MHEHHH C IEJIbI0 OpPTraHU3aIlii COBMECTHBIX JEUCTBUH JIIOJEH,
Ha TPEOJI0JICHHE COLMOKYIBTYPHBIX OapbhepoB, KYJIbTYPHBIX MPEAPACCYNKOB M CBS3aHHBIX C HUMHU
KyJIbTYPHBIX KOH(DIUKTOB, HA IPUHITHE KYJIBTYPHOTO pa3HO00pa3us 00IIecTBa U MUpA.

3agauu JMCHUIUIMHBI BKJIIOYAlOT B ce0s: 1) 3HAKOMCTBO C HCTOpPHEH BO3HHUKHOBEHHS U
TEOPETHUYECKUMH OCHOBAMHM HAIMPABIICHUS «MEXKYJIbTypHass KOMMYHHUKAIUs»; 2) OBJIaJICHUC
JTUCKYpCOM JIaHHOTO HAIpaBJIeHMs, €r0 OCHOBHBIMHM T€PMHHAMH W KOHIenTamu; 3) (hopmupoBaHHe
YMEHHH, HABBIKOB, CIIOCOOHOCTEH MEXKKYJIBTYPHOTO OOIIEHHUS, TIPEOIOJICHUS KYJIbTYPHBIX 0apbepoB 1
aJICKBATHOTO TIOHUMAHUSA CPEACTB U TPABUJI MEXKKYJIbTYPHOW KOMMYHUKAIMH; 4) pa3BUTHE
CIIOCOOHOCTEH PEQIIEKCUBHOTO M TOJEPAHTHOTO OTHOIICHHS K KYJBTYPHBIM Pa3IMuUsAM, K HWHBIM
dbopMaM KyIbTypHOM HUACHTUYHOCTH M KyJIbTypHOTO moBeAeHus. [lpu pemeHun »TuX 3amad
VUHUTHIBACTCS CIEAYIONIEE BAXKHOE OOCTOSATENBCTBO: TPATUIIMOHHBIE CHUCTEMBI (DOPMHPOBAHUS
KOMMYHUKATUBHBIX HABBIKOB M YMEHHI B BUJIE OOBIYHON COIMATM3AIIMN, BOCITUTAHUS, TUAAKTUIECKUX
MOJIeJIeH Tepejaur 3HaHWK He BCerJa JOHKHBIM 00pa3oM pelialoT yKa3aHHBIE 3aadu. Y CIIOKHEHUE
KOMMYHHKAIIMl B COBPEMEHHOM TIJIOOATM3UPYIOIIEeMcs U MH()OPMAIIMOHHO-CETEBOM MHUPE TOJIKHO
COMPOBOXKAATHCS PA3BUTUEM U YCBOCHHEM CICLMAIBHBIX CPEACTB MOATOTOBKH JIOJAEH K
VCIIOKHSIFOIIMMCST  YCIIOBHSIM KOMMYHHUKAIIMM KaK Ha COIMAIBHOM, TaK W Ha MpodecCHOHATEHOM

YPOBHE. O)IHI/IM U3 TaKux CpeACTB, HAINPABJICHHBIX Ha IIOBBINICHUC W COBCPUHICHCTBOBAHUC



MEXKKYJIbTYPHOU

KOMIICTCHTHOCTHU,

CTaHOBUTCA

MPaKTHYECKOE

o0yueHHe  MEXKYJIbTYPHOU

KOMMYHHUKAIli1 B (opMe pa3HOOOpa3HBIX KOMMYHHMKATHBHBIX TPEHHHTOB. JTO 0OOCTOSTEIHCTBO

YUYUTBIBAETCS B CTPYKTYpE Kypca.

III/ICI_[I/IHJ'II/IHB. peain3yCeTCAa Ha aHTJIMHACKOM SI3BIKE.

1.2. IlepeyeHnb NIaHUPYEMBIX Pe3yJIbTATOB 00YUYE€HUSs MO TUCHUILINHE, COOTHECEHHBIX €
HHAUKATOPAMM JOCTHKCHHUS KOMIIECTEHIMH

Komnerennus
(Koa ¥ HAMMEHOBAaHUE)

HNuaukaropsl
KOMIIEeTeHIIN
(K01 1 HANMEHOBAHHC)

PesyabTaTnl 00yyeHus1
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Cnocoben
opeanuzosvieams  pabomy
ucnonnumernei,
NPUHUMAMb  peuleHue 8
opeanuzayuy MmypucmcKkotl
oessmenvHOCmU, 6  MOM
yucne c yuemom
COUUATILHOTL NOJIUMUKU
2ocyoapcmea

1IK-4.1
Ocywecmeansiem
nepconana
npeonpusamusi
coomeemcmeuu
npogheccuoHabHLIMU
3a0avamu 0esimenrbHOCmu

noooop
MYpPUCMCKO20
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3namv: -  cmpykmypy (cpedcmaa,
cmuau) MEIHCKYTIbIMYPHOTL
KOMMYHUKAYUU;

- 3aKOHOMEPHOCTU OCBOEHUSL (UYHCOUY
KY1bmypol u MexauHusm
MENCKYTbMYPHO20 NOHUMAHUSL,

- OCO6€HH00mu, npu4duUHsl U cnocoowl

npeoooNeHUs MENCKYIbIMYPHBIX
KOH@AUKMOB,

Ymemsv: - mooenuposamev cumyayuu
00CMUIICEHUS. KOHCeHcyca u

C021ACO8AHHOCMU NO3UYULL 8 npoyecce
MENHCKYIbMYPHBIX KOMMYHUKAYULL,

- 8b16/19Mb KOHKpemHble
803MOACHOCU u ocobennocmu
ocywecmenenus ouanoea 8 pasiudHbix
chepax coyuanvHoOu u NOAUMUYECKOU
HCUBHU U 8 MYTTLIMUKYIbIMYPHOU cpede.
Braoemwv: - Haswikamu ynpasienus
KOHGQIUKMHBIMU CUMY AYUSMU;

- Hasvlkamu  8edeHuss  ouanoed,
nepe2o8opos u 0OMeHa MHEeHUAMU,
-HABbLIKAMU CO2NACOBAHUA NO3UYUU,
cyuae ux Heco8naoeHusl;
-memooamu u npuemamu

npeoynpelcoeHus  KOHMIUKMO8 8




MYTbMUKYIbMYPHOU  cpede U  Maablx

COUYUIBHbLX cpynnax.

1.3. MecTo iucumMniMHbI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JucuunnuHa « MexKynbTypHble KOMMYHUKAIMK: Poccus - TIOPKCKHUI MUP» OTHOCHUTCS K YacTH,
dbopmMHpyeMoi yuacTHUKaMU 00pa30BaTEeIbHBIX OTHOIIEHUH 0JI0OKA TUCIUILINH y4eOHOTO IJIaHa.

JlJis OCBOGHMS TUCUUIUIMHBI HEOOXOAMMBI 3HaHUS, YMEHUS U BIaJeHHs, cHOpMHUpPOBaHHBIC B
XOJI€ U3YyUEHUS CIEIYIOMINX AUCLUUIUIMH U MPOXOKIEHUS MPAKTUK: «YCTOMYMBOE pa3BUTHE TypuU3Ma
(Ha aHIIMICKOM f3BIKE)», « MeXIayHapoaAHbIE OTHOIICHUS B Typu3Mmey, «lloBeneHuyeckas SJKOHOMHUKA Y
TYPUHAYCTpUN», «OpraHn3alluOHHO-YIIPaBICHUYECKas TPAKTUKAY.

B pesynbraTe OCBOGHHS OUCHUIUIMHBI (DOPMHUPYIOTCS 3HAHUS, YMEHUS U BIAQJCHUA,
HEOOXOMUMBIC MJIsi M3YUYEHHUS CICAYIONIMX AUCHUIUIMH U TMPOXOXKICHHS MpakTHk: «['eoOpeHauHr
TeppuTOopuil (Ha AaHTIUHCKOM s3bIke)», «l[IpennpuHUMATEeT,CTBO M HWHHOBALIMK B TYpPU3ME»,
«IIpenmuniaoMHas IpakTUKA.

2. CTpyKTYypa AMCUHUILIMHBI
O6m1ast TpyA0€MKOCTh TUCIMIUIMHBI COCTABISIET 3 3.€., 108 akageMuyecknx 4acos.

CTpyKTypa IHCUMIIIMHBI 1JIS 04HOI popMbI 00yUeHMsI

O0beM IUCHUIUTMHBI B (OpME KOHTAKTHOW pa0OoThl OOyYaOIMUXCS C MeJarorm4ecKuMu
paboTHUKaMU W (WJIM) JUIAMH, TPUBJICKAEMBIMU K peaju3alii 00pa30BaTeIIbHOW MPOrpaMMbl Ha
MHBIX YCIOBHSX, P MIPOBEACHNN YUEOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHIA KommuectBo
4acoB
7 Jlexkuuu -
7 IIpakTHueckue 3aHsATHS 42
Bcero: 42

O6beM JuCHUIUIMHBL B (OpME CaMOCTOSATENbHONM paboThl O0yYaroIIMXCS COCTaBisieT 66
aKaJEMHYECKHX YaCOB.

3. Cogep:xanue IMCHUIIINHBI

0COOEHHOCTH M 3HAYECHHUE B KU3HU

Ne | HammeHoBaHue pa3aena Conep:xkanue
AMCHMILTUHBI
Tema 1. Bsenenme. IIpoGrnemsl, | CMbIciOBOE nosne u 3Ha4YCHHE MOHSITUS
npeameT n 3aJa4uu Kypca. | «MCKKYJIbTYpHasa KOMMYHHKALUA. BaxxHocTtb
KynbrypHbie Oapwepsl, UX | 4EJIOBEYECKOTO B3aUMOIIOHMMAHHS W TOJHOLIEHHOTO

OOIIEHUs] TpeACTAaBUTENEH pPazIMUHBIX KyJIbTyp. UTo

o0IIecTBa 1 4eoBeKa TaKoe YeJI0BEUECKOE B3aUMOIIOHMAaHHUE u
Course introduction. Problems, | monmHonennoe oOmieHne, © MOYeMy OHO  TakK
object, and subject of the course. | HeoOX0aUMO B COBpPEMEHHOM KU3HH u

Cultural barriers, their specifics and
meaning in lives of society and
humans.

npodeccnoHanbHON aesTenbHOCTH? bapeepbl Ha myTH
YeJI0OBEYECKOI0 B3aUMOIIOHUMAHUS U MEXKYJIBTYPHOTO
OOIIeHUs - SI3BIKOBBIE, Teorpaduyeckue, couaibHbIe.
Coumansabie. Bo3amoxHocTn ux npeogosieHus. B XX
BEKE TPEOoJoJieH Oaphep pacCTOSIHUNA, B  JIOXY
VHTepHeTa OTKPBIBAIOTCS U COBEPLICHCTBYIOTCS BCE
HOBBIE BCE HOBbIE (OpPMBI ¥ BHUABI OOIIEHUS U
B3aUMOJICHCTBUS MEXIYy JIOJABMHU pa3HbBIX CTpPaH M
KynabTyp. Ho, nmaxe mpeojiosieB  s3bIKOBBIE U




reorpaguueckue Oapbephl, JIOAW CTAJIKUBAIOTCA C
HOBBIMH TPENATCTBUSAMM Ha IYTH K CYACTIMBOW H
CIIOKOMHOM XM3HU. W camble TpynHble U3 HHX,
KOTOpBIE 4YacTO Mbl HE MOXEM U IPEICTaBUTh B

KayecTBe 0CO0Oro MpEemsATCTBHS, - OTO Oapbepbl
KyJIbTYpHBIC, TPYIHOCTH, a 3a4acTyl0 M Jpamsbl
HCIIOHMMAaHUuA 51041 HCXKCIIaHUA IIOHATH

npejacTaBuTeNied  Apyrux  KynaeTyp.  KyneTypHo-
AHTPOTIOJOTUYECKHUI CMBICI KYJIbTYPHBIX 0aphEPOB: MX
MOPOXKIAET U COXPAHSIET BHYTPEHHHUN M BHEIIHUI MUP
KaXJIOTO 4YeloBeKa — o0pa3 KU3HH, TPUBBIYKH,
MHPOBO33pEHUE, TOBCEIHEBHOE IIOBEIECHUE, MOU H
Hallli IEHHOCTH — BC€ TO, YTO NPHUHATO HA3bIBATh
KyiabTypol. CeroiHs Ha NYTH HAyKHM M TEXHUKH,
YyZeCHBIM 00pa3oM OOBEAMHSIOUINX YeIOBEYECTBO
¢bu3NyecKdn W TEXHUYECKH, BCTAIOT TPEXAE BCEro
Oapbepbl KyIbTypHBIC. J[ake 3HAaHUE YY>KOTO S3bIKa HE
rapaHTUpyeT  pajaocTel  OOIIeHHs,  KYJbTypHBIE
6apbepsl ropa3no 0osee TpyAaHbIE, KOBAPHBIE, a HHOTIA
MIPOCTO OIACHBIE, YeM Oapbephl s3bIKoBBIE. [Tlouemy? B
OTIUYHE OT SI3BIKOBOTO, KYyJIBTYPHBIH Oaphep HEBHIUM
U HE OIIyIIaeM, CTOJKHOBEHHE C APYTUMH, Uy KHUMH
KyJbTypaMH Bcerja HeoxugaHHo. Hama pognas
KyJbTypa IOTOMY U POJIHAs, YTO OHA BOCIIPUHUMAETCH,
KaK €IMHCTBEHHAas BO3MOXKHOCTh BHJIETb MHUpP BOKPYT
ce0s1 ompeesieHHBIM 00pa3oM, KUTh M BECTH CeOs 1O
CHALTIM MIpaBUIIaM, B COOTBETCTBUU c
OOLIENPUHATHIMUA M KaKYIIUMHUCA HAM €CTECTBEHHBIMU
HOpMamu, NpHUBBIUKaMU, Tpaauuusmu. Oco3HaHue
CBOEH KYJbTYphl KaK OJTHOW U3 MHOTHX, HO OTACJIBHOM,
0c0o00if, CaMOLEHHOH, TMPHUXOIUT IO-HACTOALIEMY
TOJIBKO TIpU CTOJKHOBEHHMM — HEMOCPEICTBEHHOM,
MOBEJIEHYECKOM KOHTAaKT€ C HHBIM KYJIbTYpPHBIM
YKJIaJIOM JKU3HHM, OCOOCHHO €CIM 3TO YyKJaa >KU3HU
JlaJIEKUX OT Hac crpaH. Ho u B o1HOM cTpaHe, y OAHOro
Hapoja, OOBEAMHEHHOTO OIHHUM S3BIKOM, MOXHO
OOHApyXUTh BeChbMa 3HAYHTEIbHBIC KYJIbTYpPHBIC
paznuuus,  ONpeAeisieMble  CaMbIMH  Pa3HBIMU
dakropamu. KOHKpeTHbIE TMPUMEPHI  KYJIbTYypPHBIX
O0apbepoB, Kak OTH Oapbepbl MOXXHO YBUIETh —
MONYJIAPHbIE U CMEUIHbIE Uil  [OCTOPOHHEIO
HaOMroaTeNsl KMHOOOpa3bl HEMOHUMAHUS TOBEIACHUS
YyeloBeKa  Jpyrou KYJBTYpbI («ocobenHoCcTH
HallMOHAJTBLHOW OXOTHI WJIM PBIOATKN», «JTF0O00BH TIO-
PYCCKI», «Opak/pa3Boji MO-UTANBSIHCKU» U T.1I.).

OnacHOCTh KYyJBTYPHBIX OapbepoB — B OTJIMYHE OT
JPYTUX KU3HEHHBIX MPEMATCTBUN, UX HETb3s ObICTPO U
Ja)ke  T1Ocie  JIONITOro  BpEeMEHW  yoOpaThb U3
YelIOBEYECKOW IKU3HU. OTU Oaphepbl OIIyTHUMO, a
MOPOM — M 3HAYUTEIBbHO MEMIAIOT MUPOBOM TOPrOBIIE U
MEXIYHApOAHOMY  COTPYJHMYECTBY. XyX€ TOro,
caMble CTOWKHE W HENPHUBBIUYHBIE M3 HHX MOTYT




CTAHOBUTbCA  IPUYMHAMHM  OCTPBIX  KYJBTYPHBIX
KOH(QUINKTOB Ha OBITOBOM U TOCYJapCTBEHHOM
YPOBHSIX. Konkpernsie IIPUMEPBI 0TOOHBIX
KOH(JIUKTOB. MHOKeCTBEHHOCTh COBPEMEHHBIX
KOH(JINKTOB, WX PACHIMPSIONIEECS MPOCTPAHCTBO U
pacTymias B3aUMOCBSI3b, POJIb B 3TOM KYJbTYPHBIX

0apbepoB.
Henp wu 3amaunm  kypca. CmbICT W 3HAYCHUE
MEXKYJIbTYPHBIX KOMMYHHKAllUi - CTpEeMJICHHE U

BaXHOCTh IPEOJOJICHUSI WIM XOTs OBl YaCTHYHOTO
CHSATHS KyIbTYpHBIX 0OaphepoB, CIIOCOOHOCTh U
TOTOBHOCTh  OOIIAThCA TOBEPX OTHUX OaphepoB,
BO3MOXXHOCTh HAy4HTbCS KH3HU M pPaboTe 3a uX
npeenam, CO3/1aBaTh HACTOHYNBO "
I[eJICHANPABICHHO MPOCTPAHCTBO B3aMMOIMOHUMAHUS U
JMasora, coriacus U Kommnpomucca. [IpoGiemMHoe moie
Kypca - M3 4Yero CKJIAJBIBAIOTCS M YTO MOJACPKUBACT
KYJbTypHBIE Oapbepbl; KaK OHHU ONPEICISIOT KU3Hb
OTJIENHPHOTO YEeJIOBEKa M YEJIOBEUYECTBA B IEJIOM; KaK
OHU B3aWMOCBSI3aHBI M B3aMMOJICHUCTBYIOT; MOXKHO JTH
WX TPEOJOJNECTh M BO3MOXKEH JIM KOHEI[ B KOH(IJIUKTE
SI3BIKOB M KYJIBTYp; YTO TIOBJIEYET 3a COOOM IMOITHBIN
MHUpP MEXIy KyJIbTypaMd U HYXEH ]I OH; JOCTAaTOYHO
JM IS TPENOTBPAICHHS KYJIbTYPHBIX KOH(IMKTOB
MIPOCTO TEPIUMOCTHU K UYKUM KYJIBTYPHBIM 0ObIYasiM U
NpaBWjIaM TOBEICHHUS WM JUISI ATOTO HEOOXOIMMO
pa3BuTee CHEIHATbHBIX HABBIKOB M YMEHHI OOIICHUS
C TPEACTAaBUTEISAMH JPYTHX KYJIbTYp, KaK MOXKHO
OBICTPO HAyYUTHCS OTUM YMEHHUSM M HaBbIKAM U
HUCIOJIL30BAaTh UX B NOBCEIHEBHON U ACIIOBOM M Kakas
cdepa 3HaHMI OJIMKE BCETO CTOUT K 3TUM 3a1a4am?

The semantic field and meaning of the concept of
"cross-cultural communication". The importance of
human mutual understanding and full communication
of representatives of different cultures. What is human
understanding and full communication, and why is it so
necessary in modern life and professional activity?
Barriers to human understanding and cross-cultural
communication - language, geographical, social. Social.
Possibilities to overcome them. In the 20th century, the
barrier of distances has been overcome, in the era of the
Internet, more and more new forms and types of
communication and interaction between people of
different countries and cultures are being opened and
improved. But, even having overcome language and
geographical barriers, people face new obstacles on the
way to a happy and peaceful life. And the most difficult
of them, which we often cannot even imagine as a
special obstacle, are cultural barriers, difficulties, and
often dramas of misunderstanding or unwillingness to
understand representatives of other cultures. Cultural
and anthropological meaning of cultural barriers: they




are generated and preserved by the inner and outer
world of each person - lifestyle, habits, worldview,
everyday behavior, my and our values - everything that
is commonly called culture.

Course goals and aims. Meaning and value of cross-
cultural communications — strive towards overcoming
or at least partial destruction of cultural barriers,
developing ability and interest to communicate despite
those barriers, and to have the ability to live life and
perform jobs outside of those barriers, creating spaces
for mutual understanding, dialogue, agreement and
COMpromise.

Tewma 2. CtaHOBIIEHHE TEOPUHU
MEXKYJIbTYPHON KOMMYHUKAIUH.
Ee npeaMET, OCHOBHBIC ITOHATUA U
MOXO/IbI

Developing a theory of cross-
cultural communication. Its subject,
basic terms, and approaches

Pa3BopaunBaromias Ha HAIIMX TJa3aXx CHUTYalUs «KYJIbTYPHOTO
II0Ka» OT CTAHOBSILIETOCsI BCe 00JIee HHTCHCUBHBIM, CIIOHTAHHBIM,
HEOXXU/IAHHBIM B3aHMOJCHCTBHS  C MNPEIACTABHTEISIMU JAPYTUX
KYJIBTYp, 3THUYECKHX, CYO-KyJIbTYpHBIX U KOH(ECCHOHAIBHBIX
COOOIIECTB MOPOXKAACT HEOBIBANIBIA paHee HHTEpEC K BOIPOCaM
KyJIbTYPHOTO COTPYAHHUYECTBA, IOHUMAHUA U OCBOCHHUS «UYyKUX»
KyJeTyp. Ha BonmHe 3TOro wuHTepeca M IO MeEpEe OCO3HAHHs
JPaMaTHIECKOM PO KYJIBTYPHBIX GapbepoB CKIIABIBACTCS HOBOE
MEXIUCUMIUIMHAPHOE  HAYyYHOE  HAIMpABJCHWE, IIOJIy4YHBIICE
Ha3BaHUE «MEXKYJIbTYpHAs KOMMYHHKAIWs». JTO ONHO U3
[JIaBHBIX HANpaBIeHHH OypHO pa3BHBAIOLICHCS B HAIIM JHH
OTpacii HAyKH — KOMMYHHUKaTUBUCTUKH. OCHOBY [UISI HEE CO3aeT
CTPEMHUTEIIBHOE Pa3BUTHE HOBBIX WH(POPMAIMOHHBIX TEXHOIOTHI,
COLMATBHBIX TMPAKTHK M OTHOLICHWH. CMBICI COLHMANBHBIX U
KYJIbTYPHBIX KOMMYHMKAIIAN: LieJIeHAITPaBICHHBIN
nHPOPMALMOHHBII 00MEeH — 00IIeHHe(KOHTAKT) — OCMBICIIEHHOE
ycBoeHHe HHGOPMALINH, e¢ HAKOIUICHHUE U PacIIpOCTPaHCHHE.
3apoXk[eHHEe  TEOPHH  HANpPABICHHBIX  MEXKYJIBTYPHBIX
B3aUMOICHCTBUI (KOMMYHHKAIIHIA) ITOCIIE€ BTOPOH MUPOBOW BOHHBI
B CIIIA nox BIMsSHHEM MPAaKTUYECKHX UHTEPECOB aMEPUKAHCKUX
MOJIATHKOB, OW3HECMEHOB, auiutomarToB. HoBartopckas paGota
aMepuKaHCKoro ImHTBHCTa Opapma Xomna «The  Silent
Language», craBmas OCHOBOM M MpOrpaMMOM AallbHEHIIEro
Pa3BHUTHS TEOPHH. MEXKYJIbTYPHON KOMMyHHUKauH. CTaHOBJICHHE
HOBOro HayyHoro HampasieHus B EBpone u Poccun. Usyuenue
MEXKKYJIbTYPHOH KOMMYHHKAal[Ud B OTEYECTBEHHOH HaykKe
HPOIOKACT COXPAHATh TECHYIO CBS3b C  SI3BIKO3HAHHE U
npenoaaBaHUEM HHOCTPAHHBIX SA3bIKOB (HI/IHFOBOCTpaHOBe[[eHI/Ie,
ITHOJIMHIBHUCTHUKA, JIMHTBOKYJIBTYpOJOrHs). Bwmecte ¢ TeMm,
HA4YNHACT aKTHBHO pa3pabaTrbIBaeTCs KYJIBTypHO-
AHTPOIOJIOTHIECKUM ACIEKT MEKKYIbTYPHBIX KOMMYHHKAIIHIA:
HaOJIOJICHHe, pETHCTpalys, ONHCAHHE W  WHTEpIpETaIHs
MOBCEIHEBHOTO IOBEACHHS CPAaBHUTEIBHO HEOOJBIINX TPYIII
moxeit W coobmectB. VcciemoBaHHs — KOMMYHHKATHBHOTO
HNOBEACHUSI B HPO(PECCHOHANBHO-3HAYUMBIX  CHTYAIHsX
MEXKKYJIBTYPHOTO OOLICHMUS, B CUTYaLHsAX KOHTAKTa KYJIbTYp, POJIb
MEXKYJIBTYPHOH KOMMYHUKAallUd B COBPEMEHHOM J€JIOBOH H
KOpIIOPaTHUBHOM KyJbTYpeE.
The situation of “cultural shock™ unfolding before our
eyes from the increasingly intense, spontaneous,
unexpected interaction with representatives of other
cultures, ethnic, sub-cultural and confessional
communities generates an unprecedented interest in
cultural cooperation, understanding and development of
“foreign” cultures. In the wake of this interest and as

the dramatic role of cultural barriers is realized, a new
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interdisciplinary scientific direction is emerging, called
"cross-cultural communication". This is one of the main
directions of the branch of science that is rapidly
developing today - communicatimy science. The basis
for it, is the rapid development of new information
technologies, social practices and relationships. The
meaning of social and cultural communications:
targeted information exchange - communication
(contact) - meaningful assimilation of information, its
accumulation and distribution.

The emergence of the theory of directed cross-
cultural interactions (communications) after the Second
World War in the United States under the influence of
the practical interests of American politicians,
businessmen, diplomats. The pioneering work of the
American linguist Edward Hall "The Silent Language",
which became the basis and program for the further
development  of  the  theory. cross-cultural
communication. Formation of a new scientific direction
in Europe and Russia. The study of cross-cultural
communication in Russian science continues to
maintain a close connection with linguistics and the
teaching of  foreign  languages  (linguistics,
ethnolinguistics, linguoculturology). At the same time,
the cultural and anthropological aspect of cross-cultural
communications is being actively developed:
observation, registration, description and interpretation
of the everyday behavior of relatively small groups of
people and communities. Studies of communicative
behavior in professionally significant situations of
cross-cultural communication, in situations of contact
of cultures, the role of cross-cultural communication in
modern business and corporate culture.

Tema 3. IlonsaThe KyabTypsl U
OCHOBHBIE  TOJXOABl K  €ro
onpeaenenuto.  Kynbrypa — Kak
KOMMYHHKAaTUBHO-CMBICIIOBAS
JESATEIIBHOCTD

Culture and its meaning. Culture as
a communicative-meaning activity

KyneTypa BOCHpuUHHMMaeTCs, OIIymiaeTcs , IEpPeKHUBaAETC,
¢uKcHpyeTcss TpeXIe BCEero 4Yepe3 KyJIbTypHBIE pa3IHYHs.,
N3yYeHHEeM KOTOPBIX M 3aHMMAaeTCs KyJbTypHAas aHTPOIIOJOTHS.
Ho oxasbIBaercs, 4To fAake B paMKax 3TOTO ITOAXOAA MBI HE
MOXEM TIOHATH U CYIIHOCTb, ¥ IPAKTHYECKOE 3HAUECHHE KYIbTYPBHI,
OTOXKAECTBISISI €€ C KHM3HEAEATEIbHOCTh YEJIOBEKa BOOOIIE, HE
BBIZICNISAT B JTO JCATEILHOCTH TpoOIecCc OOMMEHUs U 0co00
KOMMYHHUKATHBHYIO aKTHBHOCTh KaK MpOIECC MEpeXMBAHUSI U
B3aMMHOI0 MOHMMaHHs/HEIIOHUMaHus Jpyr japyra. Ha mepoe
MECTO B KYyJIBTYPHO-aHTPOIOJOIMYECKOM IIOIXO0J€ BBIXOIUT HE
IIPOCTO >KU3HEAEATENbHOCTh 4YeJOBeKa, a Iepefada BO BCEX ee
BUAaX W pe3ynbraraXx, B oOMeHe HH(pOpMalMeil CMBICIOB |
3HAQUEHUH C TMOMOMIBbI0 (UKCHPOBAHHBIX M IIOHSATHBIX 3HAKOB,
Ha3BaHWH, MaTEpPHAIbHBIX TPEIMETOB CMBICIOB W 3HAYCHHH.
AHTpOTIOJIOTHYECKMH  TTOAXOA  HAA0 JOMOJHHUTH  3HAKOBO-
CMBICIIOBBIM (CEMHOTHYECKHM): 1) TIOHMMaHNE OIHHUM YEJIOBEKOM
JPyTOoTo HEBO3MOXKHO 0e3 00IIero CMBICIOBOTO OCHOBaHUS (TI0JIST)
KOMMYHUKAallUd — MPUTSDKEHUS TapTHEPOB IpPYr K ApYyry; 2)
CMBICIIOBOE ~ OCHOBaHHME  KOMMYHUKAIlMM  JIOJDKHO  OBITH
3a()MKCHPOBAHO B CUCTEME 3HAUECHHH, OIPE/IEICHHBIX W MOHSITHBIX
JUId  TOpeAcTaBUTeNe  MaHHOM  KynbTypel  (HEMOHATHOE,
HE3HaYMMOE BbINaJaeT 13 cepbl KyJIbTYPHOH KOMMYHHKAIMH); 3)
cUcTeMa 3HA4YCHUH, B CBOIO OYepeib,  (DUKCHPYETCsl 3HAKOBOM
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CHCTEMOMU KyJIbTYphI U CIIMBAETCS C HEW B OJHO Lesoe. brnaronaps
3HAKOBBIM (ceMuOTHYECKUM) cucremMam POXKIAr0TCS
pa3BETBIICHHBIEC CUCTEMBI 3HAUCHUH, C TOMOIIBIO KOTOPBIX MOYKHO
OCYIIECTBJIATh KOMMYHUKAI[UOHHBIE TIPOLECCHl U MPH 3ITOM
JOCTUTaTh HEOOXOAMMOIO YpPOBHS IIOHMMaHHWS, OOMEHHUBATHCS
WHAWBUIYAIbHBIMA CMBICIIAaMH W HAQJCNATh UX  OOMIHAMHU
3HaYeHUAMHU. KyibpTypa W KOMMYHHKAIUS COCTUHSIOTCS B OIHO
HEpa3pBIBHOE IeJ0e: «KYyJIbTypa — JTO KOMMYHHKAIHS,
KOMMYHHUKAITAS — 3TO KyIbTYpay.

Culture is perceived, felt, experienced, fixed primarily
through cultural differences, which are studied by
cultural anthropology. But it turns out that even within
the framework of this approach, we cannot understand
both the essence and the practical significance of
culture, identifying it with human life activity in
general, without singling out the process of
communication and especially communicative activity
as a process of experiencing and mutual understanding /
misunderstanding of each other. In the first place in the
cultural-anthropological approach is not just human
life, but the transmission in all its forms and results, in
the exchange of information of meanings and meanings
with the help of fixed and understandable signs, names,
material objects of meanings and meanings. The
anthropological approach must be supplemented with a
sign-semantic (semiotic) approach: 1) understanding by
one person of another is impossible without a common
semantic basis (field) of communication - the attraction
of partners to each other; 2) the semantic basis of
communication should be fixed in a system of
meanings that are defined and understandable for
representatives of a given culture (incomprehensible,
insignificant falls out of the sphere of -cultural
communication); 3) the system of meanings, in turn, is
fixed by the sign system of culture and merges with it
into one whole. Thanks to sign (semiotic) systems,
branched systems of meanings are born, with the help
of which it is possible to carry out communication
processes and at the same time achieve the necessary
level of understanding, exchange individual meanings
and endow them with common meanings. Culture and
communication are combined into one inseparable
whole: “culture is communication, communication is
culture”.

Tema 4. Posnp  KyJIbTypHBIX
paznnuui B rporueccax
KOMMYHHKAITHH (cemuHap,
3aKperyieHue TEOPETUYECKOTO
MaTepuaa)

Role of cultural differences in
ensuring societal interaction.
Structure of cross-cultural
communication

AHanmm3 U 00CYXJICHHE - HAa KOHKPETHBIX IpUMEpax H3 CBOETO
JIUYHOTO OITBITA, OMBITa ONMU3KUX, APYy3ed M KOJUIET, MaTepHajoB
TUTEepaTyphl, KWHO MHTEepHETa -pOIH MEXKYIBTYPHBIX Pa3IAIHA
B OOMEHNH W KOMMYHHKAIIMA TIPEACTaBUTENCH Pa3IHIHBIX
KYJIBTYp

Bonpocs! s aHaTUTHYECKIX padoT:

1.KynpTypHBIE KOABI TIEpenayd ¥ WHTEPHpPETannu (OCMBICTICHHUS)
uHopManuy, WX 3HAYCHWE A KYJIbTYpPhl U KOMMYHHKAITHH.
[Toyemy B Hamieil KynbType (uajKa — 3TO «IIBETOK», a KJIEBEp —
«TpaBa»?

2. Kak BBI mOHMMAacTe O3HAYMBAHUE BEICH, SBICHUM, ACHCTBUIA?
Kakyro poyib B 3TOM Mpolecce HUIrparT 3Haku?  3HAKH U
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KyJIbTypHbIE paznuuus. IloueMy He3HauMMoOe, HENOHATHOE

BBIMIAaCT U3 CPephl KyJIbTYPhI?

3.Moxer nM HeYTo OEcCMBICIEHHOE, HO BBIPRKEHHOE B
NIPUBBIYHBIX 3HAKaX KYyJBTYPHl, Ha S3bIKE €€ CMBICIOB, OBITH
MIOJTHOCTBIO HENOHATHBIM U OeccmbicieHHbIM?  (IlompoOyiite
MIOHSTh, O YEM HJET pedb U3 ciexytomux ¢pas: «lmokas Ky3apa
Oommanyna OOKpa M KyApsdUT OOKpeHKa. Bopkaioch, XIMBKHE
LIOPBKH IIBIPSIIACH HA HOBE. M XpIOKann 3eM0Kd, KaK MyM3HKHU B
HOBEY).

4. TlpuMepsl YHCTO CMBICIOBBIX KYJIBTYypHBIX pasmmamid. Kak
JIFOZIU TIPEO0JI0JIEBAIOT CMBICIIOBBIC Pa3Iuyus?

Bormpocs! 1 nuckyccuu:

1. ITpeotonuMBl JI KYJIBTYPHBIE Pa3auuns’?

2. Xotenu ObI BBl )KUTh B MUPE, B KOTOPOM OBLIH ObI MOJHOCTHIO
YCTPaHEHBI KYJIbTypHBIE PazaIHyus?

3. McTOYHUKM M 3HaYCHHE KYJBTYPHBIX Pa3IM4YMi B MCTOPUU U
KHM3HU Pa3IMYHBIX HapojoB. Ponb pazinuymii B BOZHUKHOBEHUH
KyJIBTYPHBIX 0apbepoB.

Analysis and discussion - on concrete examples from
one's personal experience, the experience of relatives,
friends and colleagues, literature materials, Internet
cinema - the role of cross-cultural differences in
communication and communication of representatives
of different cultures

Questions for analytical work:

1.Cultural codes of transmission and interpretation
(comprehension) of information, their significance for
culture and communication. Why is violet a "flower"
and clover a "grass" in our culture?

2. How do you understand the meaning of things,
phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the
insignificant, the incomprehensible fall out of the
sphere of culture?

3. Can something meaningless, but expressed in the
usual signs of culture, in the language of its meanings,
be completely incomprehensible and meaningless?

4. Examples of purely semantic cultural differences.
How do people overcome semantic differences?
Questions for discussion:

1. Are cultural differences manageable?

2. Would you like to live in a world where cultural
differences are completely eliminated?

3. Sources and significance of cultural differences in
the history and life of various peoples. The role of
differences in the emergence of cultural barriers.

Tema 5. [Ilpakthka pelieHus
MEXKYJIBTYPHBIX KOH(JIMKTOB Ha
AHTJIMHACKOM SI3BIKE.

Cultural conflicts and cultural
dialogues as alternative forms of
cross-cultural communication in a
multicultural society

Buapl (cpenctBa) MEXKYJIBTYPHOM KOMMYHHUKAIIMH —
BepOanbHas (pedeBasi), HeBepOanbHas apaBepOabHas
WU oKosoBepOanbHas. Ompenensioniee 3HAYCHHE B
nH(OPMAIIMOHHOM oOMeHe u IOCTHXKEHUN
B3aMMOTIOHMMAaHUS PEYeBON KOMMyHUKauu. Kaxaomy
CJIOBY WJIM 3BYKY MPUJIAETCA TOJIBKO €My CBOMCTBEHHOE
3HaueHue. Jlmg HocuTenedn JAaHHOTO S3BIKA 3TO
3HAUEHHUE SIBIISCTCS OOIICTIPUHSITHIM, MPABWIBHBIM H
IIOTOMY TOHSTHRIM. HO B COBpEeMEHHOM MUpe




13

HacuHuThIBaeTcsa okojio 3000 ThIC. I3BIKOB, U B KaXKIOM
U3 HUX COJIEPKUTCS CBOS 0co0asi A3BIKOBas KapTHHA
mupa. [loaToMy B KOMMYHHKAaIlMd YacTO BO3HUKAIOT
CUTyalluu $I3bIKOBOTO HECOOTBETCTBUS, CMBICIOBOIO
nucconanca.  HecoorBercrBue — mposiBusieTcs B
OTCYTCTBHHM TOYHOTO 3KBUBAJEHTa CMbICIA TOTO HIIU
WHOTO TIOHATHS WM JaXe B OTCYTCTBHH Camoro
MTOHSITHSL. B pe3yibTaTe 3¢ PeKTUBHOCTD
MEXKYJIBTYPHOH  KOMMYHHKAIlME  BO  MHOTOM
ONpeseNsieTcsl 3HAHUEM OCOOCHHOCTEW W MpPaBHII
BepOaNbHOM KOMMYHHUKAI[MM YJIEHOB TOTO HWHOTO
pedeBoro KoJulekTHBa. KOHKpeTHble MpUMEphl —
pasHuna B obo3HadeHuu mudp, nat, Mep (JUIMHBI, Beca
U T. I.) B pa3HbIX KyJIbTypax, CB3aHHbIE C 3TUM cCOOU B
MOHUMaHUM COOTBETCTBYIoUIeH uHpopmarmu. CTuiau
pEUeBOro MOBEACHUS, MIPUHSTHIE B Pa3HBIX KyJIbTypax:
NPSMOI/HETPSIMOI, UCKYCHBII (BBIUYpHBIA) M KpaTKUH
(ckarplil),  WHCTPYMEHTAJbHBIH W  YyBCTBEHHO-

SMOLIMOHAJIbHBIN (appexTrBHBIIA). ITpumepsl
KyJbTYPHBIX  pa3IMuuii B  CTWISX  PEUYEBOH
KOMMYHUKAaIUH. Pomnb HeBepOabHON U
napaBepOabHON KOMMYHUKAaIWH. YpoBHH

MPUCYTCTBUS MApTHEPOB B  KOMMYHHUKAIIMOHHOM
B3aUMOJCHCTBUU (10  YPOBHIO  TICHXOJOTHYECKON
rnyOuHbl):  cyryb6o  ¢opManbHBIE  (3HAKOMCTBO);
noJyiep)kaHue  KOHTaKTa;  CTaHAapTHas  Oecena;
KOMMYHHKAaTUBHOE TIOBEICHHE B HEOOBIYHBIX WIIH
KPUTHYECKMX CHUTYalUsX; WHTHMHOCTH B OOIICHHU.
Hcnonb3oBaHne B pasHBIX KyJIbTypax B Tpollecce
dhopmMupoBaHHs 00IIe3HAYUMBIX (COBMECTHBIX)
CMBICJIOB Pa3HBIX YPOBHEH KOMMYHUKAIIUU.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful  Cross-cultural
Communication

Negative forms and results of cross-cultural
communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of
contradictions in cross-cultural relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
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life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding representatives of artistic culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 6. OcBoeHUE  «UYKOW»
KYJbTYpBI (AKKYJIbTypaLus)
Acculturation (accepting foreign
cultures). Concepts of acceptance
and understanding in cross-cultural
communication and its
psychological basis

[NonsiTHe aKKyJIBTypanuy — JOCTIDKCHHE OOJbIIEH WM MEHbIIEH
COBMECTUMOCTH C HOBOH KYJNBTYPOH, C JIOJbMH HOBOH IUIS Hac
KyJnbTypbl. OTO TpakTHYecKas 3afada g OW3HECMEHOB,
MEHEeIDKepOB, pPa0OTHHKOB c¢epbl cepBHca MW  TypHU3Ma,
paboTaroONMX 3a TPAaHULEH M 3aUHTEPECOBAHHBIX B aJanTalud K
WHOHM KyJIbTYypHO# cpene, TIOHUMAaHUU €€ JKU3HEHHBIX MBICOB U
MojieNiel  KOMMYHHMKAaTMBHOTO TOBEIEHHsA. OTO OJHO W3
CTaHAApPTHBIX YCJIOBUH paboThl C KiIMEeHTaMH B  cdepe
MEXAYHApOJHOTO Typu3Ma, B TOM YHCIE OJHO M3 Ba)KHBIX
ycnoBuilt  obecrieueHuss 0€301MacCHOCTH  TYpHCTOB BO  BpeMs
npeObIBaHUS B Jpyroi crpaHe (HEOOXOIMMOCTH COOJIONATh
yucToTy yiun B CuHramype, n3oeratb ()aMHIIbSIpHOTO ITOBEICHUS
B Tammanzme u T.1.). AKKYJIbTYpamust — 3TO B3aHUMOJCHCTBHE U
B3aMMOBIIMSTHHAE Pa3HbIX KyJIbTYp, B PE3YJIbTATE KOTOPOTO YEIOBEK
BKJIFOUAETCS B UYXKYIO KyJBTYPHYIO CpeLy, IPEACTABUTEIN OJHOM
KyJIBTYpbl YCBaWBAaIOT IPAKTUYECKH HOPM, IIEHHOCTH, MpaBHIIa
MOBENIeHUsI MHOU KynbTypbl. OCHOBHBIE (DOPMBI aKKyJIbTYPAaIUU:
KyJIbTYpHast ACCUMWJISILIMS,, MapTrUHaIM3alysi, HHTEerpalus
(unenTuduKanMs Kak cO CTapoi, Tak M C HOBOM KYyJbTypamH),
CpaBHHTENILHOE 3HaYeHUe 3TUX (OpM B YCIOBHUSX IIOOATH3ALUH
W Pa3BUTHSL  MYJBTHKYJIBTYPHBIX  OOLIECTBA,  MOJMTUKHU
MYJbTUKYJbTypaiu3Ma. BakHelmmas nenb W OXHIAAEMBIH
KOMMYHUKATHBHBIN pe3yJIbTaT akKyJIbTYpPaIlMi — JOITOBPEMEHHAs
W yCIIeIIHas ajanTanusl K YCJIOBHSM JKHU3HHM B Uy)KOW CTpaHe U
KyJlbType. 3HaHMS, YMEHHS W HaBBIKH, HEOOXOAWMMBIE IS
JOCTH)KEHHS 3TOW IeNM, PEIIAIoIasl poJib YMEHHH W HaBBIKOB,
CIOCOOHOCTEH M TOTOBHOCTH YEJNOBEKa K aKKyJbTypallWu.
AKKyIbTypanys Kak KOMMYHHKAIHS — CIOCOOHOCTh K OOLICHUIO B
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HOBOM M TIOHA4Yally Yy»XOH KyJIbTYpPHOM cpene, CHocoOHOCTh
JCTIUTh C JIIOABMH HOBOHM KyJBTYphl pa3HOOOpasHble YyBCTBA,
CHOCOOHOCTH OBICTPO NEPEHUMATH MOBEICHUECKHNE HABBIKH, BECTH
ce0st B KOHKPETHBIX JKUTEHCKUX CHTYalHsIX TakK, KaK 3TO MPUHSITO
B JaHHOH KynbType. «KyabTypHBIH HIOK» Kak yCIOBHE U
HeoOXoAMMasl ~ COCTaBISIOIIas  IpoIecca  aKKyJbTypaluy,
OCHOBHBIE  NPOSIBICHHS  «KyJIbTypHOro mioka». B  xoxe
aKKyJIbTypalul KyJbTYpHBIE Oapbepbl HE HCYE3aI0T, HO MOTYT
MIPEOJONeBaThCsl  MpeXae Bcero  Omaromaps YCIEIHON
KOMMYHHUKAIHH.

The concept of acculturation is the achievement of
greater or lesser compatibility with a new culture, with
people of a new culture for us. This is a practical task
for businessmen, managers, service and tourism
workers working abroad and interested in adapting to a
different cultural environment, understanding its life
capes and models of communicative behavior. This is
one of the standard conditions for working with clients
in the field of international tourism, including one of
the important conditions for ensuring the safety of
tourists during their stay in another country (the need to
keep the streets clean in Singapore, avoid familiar
behavior in Thailand, etc.). Acculturation is the
interaction and mutual influence of different cultures,
as a result of which a person is included in a foreign
cultural environment, representatives of one culture
learn practically the norms, values, rules of behavior of
another culture. The main forms of acculturation:
cultural assimilation, marginalization, integration
(identification with both old and new cultures), the
comparative significance of these forms in the context
of globalization and the development of multicultural
societies, the policy of multiculturalism. The most
important goal and expected communicative result of
acculturation is long-term and successful adaptation to
living conditions in a foreign country and culture. The
knowledge, skills and abilities necessary to achieve this
goal, the decisive role of the skills, abilities and
readiness of a person for acculturation. Acculturation as
communication is the ability to communicate in a new
and at first alien cultural environment, the ability to
share various feelings with people of a new culture, the
ability to quickly adopt behavioral skills, to behave in
specific everyday situations as is customary in this
culture. "Culture shock" as a condition and a necessary
component of the process of acculturation, the main
manifestations of "culture shock". In the course of
acculturation, cultural barriers do not disappear, but can
be overcome  primarily  through  successful
communication.

Tema 7. ITouumanue B
MEXKYJIbTYPHOH KOMMYHUKAIIMH U
€ro IICUXOJIOTHYECKAsI OCHOBA

B oOmiennun npeacraBuTesneil pa3HbIX KyJbTYp MOJHOE
B3aMMOINIOHMMAaHUE JOCTUTAETCs JOCTaTOYHO PEJIKO.
[TosTroMy, kak cudTaeTCI B KOMMYHHKATHBUCTHKE,
MIPAKTUYECKH MOXXHO TOBOPHUTH TOJBKO OO YCIENIHOM
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wii  3¢pdexkTuBHON KOMMyHHUKanuu. pdeKkTuBHas
KOMMYHUKAIMsl O3HayaeT MpPaBWIBHYIO, a/IeKBAaTHYIO
MHTEPHpETaii0O  KOMMYHHKAaTHBHOTO  TIOBEICHUS
napTHEpa U, B pe3yjIbTaTe, JOCTHKEHHUE HEOOX0IUMOTO
ypoBHS B3auMornoHMMaHus. OIHAKO M JTOCTATOYHO
YCIICIIHOE MEKKYJIbTYpHOE OOIIEHHE OMYyCKaeT Ty
WIA UHYIO CTENEeHb HETMOHMMAaHUS IMapTHEPAMU JAPYT
apyra. B maHHON NeKIMM CTYAEHTHI 3HAKOMSTCS C
€CTECTBEHHBIM MEXaHU3MOM HAXOXKICHUS
B3aMMOIIOHMMaHHUsI, KOTOPBIH 3aJI0’KEH B YEJIOBEYECKOM
CO3HaHMM W  OpPUCHTUPOBAH HAa  yMEHBIICHUE
«HETIPaBHJIBHOCTHY» B  OTOOP@KEHHH  PEANBbHOCTH
YeJIOBEKOM, NPOJOJDKEHHE U Pa3BUTHE YEIOBEYECKHX
KOHTaKTOB. PaccMaTpuBaloTCs COCTaBHBIE YaCTH TOTO

MexaHuzMa — oOoTOOp uHpOpMaLUKM B Tpolecce
BOCIIpUATHS MHPOPMAIMK 00 OKPY)KAKIIeM MHUpe U
HHTEPIIPETALNS (aTpubyuus) 0TOOpaHHOM

nH(pOpMallK Ha OCHOBE MPUIUCHIBAHUS €My NPUYUH U
MOTHBOB moBeZieHHs. CTyIeHTBl 3HAKOMATCA C
TJIaBHBIM IPUHLUIIOM BOCHPUATUS MApTHEPOB IIO
OOIIEHUIO, C CAMOTO Hayaja, BIMSIOIIETO Ha CTENECHb
YCHEIIHOCTH MEXKYJIbTYPHBIX KOHTaKTOB, -
¢bupTpanueit uHpopManuy, IIpeBpaliaronei
BOCIpUATHE  MapTHEpa B  €ro  «IPOYTCHUE».
PaccmarpuBaioTcss  KIIIOYEBBIE M HEOOXOIUMBIE
3JEMEHTBI  0TOOpa  WHGOpPMAIUHU, TO3BOJISIONINE
pacmudpoBbIBaTH OCOOCHHOCTH  JIMYHOCTH U
MOBE/ICHUS YEJIOBEKa, MPOCYUTHIBATH €ro JEHCTBUS IO
psly BHEIIHMX — BepOaNbHBIX M MapaBepOatbHbBIX
MPU3HAKOB. B cTpykType (MexaHW3Me) BOCHPHUATHS
pasnuyMii  BBIACHSAIOTCS 4YEThIpe TJaBHBIX (akTopa
(oOpa3za), KOTOpBIC OMPEACISIOT BOCIPUATHE JIOJCH B
nporecce KOMMYHUKAIlMU: BHEIIHUH o0pa3 mapTHepa
(bakTop «mepBOTO  BHEYATIICHHS»), o00pa3  ero
COLMAJILHOTO  TOJOXEHUs  (MPEeBOCXOACTBA  HIIU
paBeHCTBa), (aKTOp MNPUBJIEKATEIBHOCTH, (HaKTOp
MIPUTATATEIBHOCTH. B JNecTBUM  MeXaHHu3Ma
aTpuOyIIMM  TIOAYEPKHUBAETCS  OOJNBIIOE  3HAYCHHUE
YIOPOLIEHHBIX M TOTOBBIX (CTaHIAPTHBIX) 0OpazoB
TPYIIIBI, YEIOBEKa, COOBITHS, MPOSBISIFOIINXCS B HIEE

CTEPEOTHUIIOB,  TpPeAyOekAeHuH,  IMperpaccyIKoB.
[TomuepkuBaeTcsi BakHas poOJb TakKUX O00pa3oB B
KOMMYHHUKAIlMM:  KOMMYHUKaTHUBHBIE  aKThl  HE

OCTaBJIAIOT BpPEMEHM sl aHalu3a pa3sHOOOpa3HON
uHpoOpMaluu O AeHCTBUIX mapTHepa. Takum oOpas3om,
MpOLIECC MOHMUMAHUS B OOBIYHOM KU3HHU, B NMPAKTUKE
OOIIEHUS] HEOTJETUM OT IPOIecca CTEPEOTUITU3ALIUHN —
IIPUIIMCHIBAHUS CXOJHBIX XapaKTEPUCTUK BCEM UJIEHAM
KaKOH-TMOO0 colMaibHOM WM KyJIbTYpHOUM Ipynmbl 6e3
JIOCTATOYHOT'O OCO3HAHUS BO3MOXKHBIX WJIM PEalbHBIX
paznuuuMii  MEeXAy ~ HUMH. OTO  CYIIECTBEHHO
OTPAaHMYMBAET BO3MOKHOCTH _JIOCTMIKEHUS TIOJHOTO
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NOHMMaHUS  TapTHEpa, OCOOCHHO, €CIu  OH
OPUHAIICKAT K  Apyroid  kynerype. Ilo  mepe
HAKOIJICHUS  ONbITa, BOCHPUSATHE U  aTpUOyIus
HapTHEPOB [0 KOMMYHHKAIIMM MOTYT B OOJbIIEH
CTCIICHHU OPUCHTHPOBATLCA Ha YIy4lieHUucC
COBMECTHOTO  OOIICHHMS, HAXOXICHHE OOLIero ¢

[IapTHEPOM B3IUIAJa HA CUTyalUI0, Ha IPYTUX JIIOJEH,
Ha MHUp M CTaHOBUTBCS B LIEJIOM 0oJiee MPaBUIbHBIM,

aJICKBaTHBIM JEeHCTBUTENIBHOCTH. Onnako B
MEXKYJIbTYPHOI KOMMYHHMKAI[UM 3TOT €CTECTBEHHBIH
MEXaHW3M  TOHMMaHHS  paboTaeT HE  CTOJb

3¢ pexTUBHO, TpaBUIBHEH CKa3aTh — CTAJIKHUBAETCS C
OoNbUIMMU TPYIHOCTSAMH. Tak WM HWHa4Ye, HO MbI
BOCIIPUHMMAeM M aTpUOYTUpyeM MHUpP IO 3aKOHaM
KyJIbTypHO-UHQOPMALIMOHHBIX ~ (QWIBTPOB - B
COOTBETCTBUM C IPEACTABICHUSAMHU, LEHHOCTAMH,
HOpMaMH, TOCHOACTBYIOIIMMU B POJHON KYJIbTYpe H
IPUBBIYHBIMU, €CTECTBEHHbIMM JUIsi Hac. OOpa3
«HyK0ro B MEXKYJIbTYPHOH KOMMYHHUKALlUM, POJb B
ero CO3JIaHUU MH(pOPMAITMOHHBIX (buIBTPOB
BOCHIPHUATHA W aTpuUOyLMU KyJIbTYPHBIX pPa3IU4UM.
HeyctpanumocTs pa3zgeneHuss «CBOM — 4YYXOi» B
MEKKYJIBTYPHOM B3aUMOJACUCTBUU. boJbllyl0 poiib B
NOoJO0OHOM  pa3fiefieHMM MrpaeT dSTHOLUEHTPU3M —
CBOMCTBO 4YEJIOBEYECKOI'O CO3HAHMs BOCIPUHMMATH U
OLICHMBATh OKPYXKAIOUIMM MHp C TOYKH 3pEHUs
BOCIIPUHMMAEMOT0 Kak (pakT MPEeBOCXOJICTBA TPAAULIUI
U IECHHOCTEM CBOEro HapoJa HaA TpaJuUUsIMU H
LIEHHOCTSIMU JPYTHUX.

Tema 8. KynbTypHbIii KOHQIUKT U

KYJIbTYPHBIN IUAIIor KakK
aNbTepHATUBHbBIC (dopMbl
MEXKYJIBTYPHBIX ~KOMMYHHUKaIUH.
3HAaueHUEe  TOJEPAHTHOCTH UL
YCIELIHOU MEKKYJIbTYPHOU
KOMMYHHKAaINH

Cultural conflicts and cultural

dialogues as alternative forms of
cross-cultural communication in a
multicultural society

KynbTypHbIi KOH(PJIUKT ¥ KyJbTYPHBIA IHAJIOT Kak
albTepHATUBHbIE (GOpMBI  MEXKKYJIBTYPHBIX
KOMMYHUKAluMi. 3HAauy€HHWE  TOJICPAHTHOCTH IS
YCIEHIIHOW MEKKYJIBTYPHOU KOMMYHMKALUN

HeratuBHble (GOpMBI U pE3yJabTaThl MEXKYIbTYpPHOM
KOMMYHHKAIIUM -  KYJIbTYpHBbIE  KOH(MIUKTHI |
KOH(MIUKTHBIE cuTyanuu. KynabTypHbIi KOHPIUKT Kak
KpUTHYECKas CTausl IPOTUBOPEUYHUM B MEXKKYJIBTYPHBIX
OTHOLIEHUSAX M KOMMYHMKAIUAX, KOTJa BO3HHUKAET
OLyILIEHUE IIOJIHOM HECOBMECTHUMOCTH
MPEACTABUTENECH  KOHTAKTUPYIOIIMX  KYJIbTYp, U
IIPOTUBOPEUYUS] MEXKAY HUM IEPEXOASIT B OTKPBITOE

CTOJIKHOBEHHE - Haubojee OMacHbId pe3yabTaT
HETAaTUBHOI'O pa3BuUTUA MEXKYJIBTYPHBIX
KOMMYHHUKAIUH. OTIHYust KyJIBTYPHBIX KOH(DJIUKTOB OT
Ipyrux BHIOB 5 TUIIOB KOH(INKTHBIX
B3aUMOJCUCTBHIH: 00YCJIOBIICHHOCTD IIOJIHOU

HECOBMECTUMOCTBIO OLEHOYHBIX MO3UIINM, BOCIIPUATHUS
KyJbTYPHBIX MUPOBO33PEHUH, IEHHOCTHBIX YCTaHOBOK,
HOPM U TIPAaBUJI TIOBEJIEHUS, M, KaK pe3ybTar, - 0codas
0’KECTOYEHHOCTh, OECKOMIPOMHUCCHOCTh, a B Cllydae
OTKPBITOTO MPUMEHEHUS CHUJIbI — HE CTOJBKO
MOJYMHEHHE WM TIOKOPEHHE HOCHTENIeH UyXJbIX
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IeHHOCTel 1 00pa3a *KU3HU, CKOJIBKO UX MPAKTUICCKOE
YHUYTOXXEHHE, YycTpaHeHue Uyxkoro kak Bpara.
Tunwuneie npuMepsl Hauboliee MACIITa0HBIX U
KECTOKUX  KYJIbTYPHBIX KOH(IIHUKTOB: KPECTOBBIC
MOXOJbl, JESHHUS UEPKOBHOM HWHKBU3ULKH, BOWHBI —
pPEIUTHO3HbIE, TPAKIAHCKUE, OTYACTU HALHMOHAIbHO-
OCBOOOJUTENbHBIC,  TCHOLHUJ IO  3THUYCCKOMY
MIPU3HAKY, HaCUJIbCTBEHHOE oOparieHue B
HACaXXJAaEMYI0 PEIUTHO3HYI0 WM KBAa3U-PEIUTHO3HYIO
Bepy. Baxnas ponb KyJIbTYpHBIX KOH(IIUKTOB B
IIOATOTOBKE U Pa3Bs3bIBAHUU BTOPOM MHUPOBOM BOMHBI.
Hpyrue BA)KHBIE 0COOEHHOCTH KYJBTYPHBIX
KOH(JIMKTOB: MHOTOBAPHAHTHOCTh C TOYKH 3PCHHUS
MacmTaboB U xapakTepa (0T OBITOBBIX CCOp M pacraja
MEXKJITMYHOCTHBIX OTHOLIEHUH 110
MEXTOCYJJapCTBEHHBIX KOH(JIUKTOB M KOAJIUIIMOHHBIX
BOWH); BO3MOXXHOCTb BO3HUKHOBEHUSI KYJBTYPHBIX
KOH(JIMKTOB, YaCTO 0’KECTOUEHHBIX U HEMPUMHUPHUMBIX,
B TBOpuUeckod cdepe — MEKIy TBOPUYECKHUMH
HaIlpaBJICHUSIMH, LIKOJIAMH, rpyIaMu WIN
BBIJAIOIMMUCS TPEACTABUTEISIMU  XYyI0KECTBEHHOM
KYJBTYPHI, bunocodum. XapakTtepHas ~ uepTa
KyJIbTYPHBIX KOH(IIMKTOB, OTIMYAIOMIas WX OT
COLIMAJIbHBIX W  TOJUTUYECKUX  KOHQIMKTOB, -
OTCYTCTBHE€ B KYJbTYPHBIX CTOJIKHOBEHHUSX SBHBIX
BO3MOYKHOCTEH 00IIIECTBEHHOTO pa3BUTHSL. B
KyJIbTYPHBIX KOH(JIMKTaX CTAIKUBAIOTCS HE MEHEe W
6omnee 3¢ (HEeKTUBHBIE CIIOCOOBI KU3HEACITCIBHOCTH, a
HCKIIIOUUTENIbHO WJIM B TMEPBYIO OYepedb pPa3IUYHbIC
OLICHKM W MOJEIN BOCHPHUATHUS MHpPA, PA3ITUYHbBIC
aTpuOyIMM Apyrux Jrojed U ux moeaeHus. Bmecre ¢
TeM, B PEaIbHOM OOIIECTBEHHON >XU3HU KYJBTYPHBIC
KOH(MIUKTBI ~MOTYT OBITh TECHO  CBSI3aHBl W
MeperuieTaTbCsi ¢ KOH(MIUKTAMH HKOHOMHYECKHUMHU,
COLIMAJIbHO-KJIACCOBBIMH, KOPIOPATUBHBIMH.
CoBpeMenHast Tio0anmu3amusi Kak CTUMYJ Pa3BUTHS
KPYIMHOMACIITa0HBIX, TPAHCTPAHUYHBIX KOH(IHKTOB.

TomepaHTHOCTP Kak MoOpajbHasi W HOPMAaTHBHAs
MPEeANOChUIKA MO3UTUBHOU MEKKYJIbTYpHOU
KOMMYHHKAIMU. Pa3nuune cMbICia TOJEPaHTHOCTH B
pa3HbIX KyJbTypaX M pEIUTHO3HBIX BEPOYUECHHSIX,
HEBO3MOXXHOCTh  CBEJCHHS TMPHUHIUMIIOB © HOPM
TOJIEPAHTHOCTU K BCEEAMHOW KYJIbTYPHOH MOJEINH.
CoBpeMeHHBIE HOPMBI TOJIEPAHTHOCTH M KYJIbTYypPHBIE
paznuyusi. Juanorudeckoe (IMCKypCHUBHOE)
MBIIIVICHUE U €TO CBS3h C MEXKYJIBTYPHBIM JHAJIOTOM.
Jluanor B MEXKYJIbTypHOH KOMMYHHUKALIMM U €ro
OCHOBHBIC YCJOBHS: 1)CO3HaBaTh, YTO MPEICTABUTEIU
KakoW-mub0  KyJNbTypbl,  JaXXe  Pa3BUTOM W
pacrpoCTpaHEHHON, HE YCTAaHABIMBAIOT M HE MOTYT
yCTaHaBJIUBATh €IMHBIX MUPOBBIX CTAHAAPTOB KU3HU U
MOBEJCHUS JIIOJICH, MOHHMAaHMS MMM JpPyr Jpyra B
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MEXIYHAPOAHBIX  TOJUTHYECKHUX H  KYJBTYPHBIX
B3aUMOJICHCTBUAX; 2) OTHOCUTHCA K WHOM KYJBType C
TEM JK€ YBaXCHHE, C KaKUM MBI OTHOCHMCS K CBOEH
coOCTBEHHOM; 3) HE CYJIUTh O IIEHHOCTX, YOSKICHUIAX
U O0BIYasX IPYTHX HApPOJOB HAa OCHOBE COOCTBEHHBIX
[IEHHOCTEH, MPUBBIYEK W TIPEJICTaBIICHUI, 4) Bcerma
MOMHUTh O HEOOXOJAMMOCTH 3HAaTh H TOHHMATH
KyJbTYPHYIO OCHOBY UYy>KHUX IIEHHOCTEH; 5) HUKOT/1a HE
UCXOJUTh W3 TMPEBOCXOJCTBA CBOCH PEIUTUH, CBOUX
PENUTHO3HBIX  YOSXKICHUN HaJ peiurued Japyroro
Hapo/ia WX 4YelloBeKa; 6) o0Iasch ¢ IpeACcTaBUTENIIMU
WHOM pEeNMUTuu, TMbITaTbCs TOHATH M YBaXXaThb OTY
penuruio; 7) CTPEMUTHCS TIOHATH U HE OTBEpraTh
oObluau MPUTOTOBJICHUS U MPUHATHUS MHILH, IPUHATHIC
B JIPYTHX KyJbTypax; 8) yBaKaTh CIOCOOBI U MaHEpPHI
OJleBaThCs, MPUHATBIE B JPYrHUX KyJIbTypax; 9) He
UCXOJUTh U3 IBETa KOXKH MapTHEpa MO OOIICHUI0 KaK
«ECTECTBEHHOI» OCHOBBI CBOMX B3aWMOOTHOILIEHHUW C
HuM; 10) moHMMaTh, YTO KaXKAas KyJbTypa, Kakoil Obl
MaJiol OHa HU ObLIa, UMEET UTO MPEAJIOKUTH MUPY, HET
TaKuX KyJbTyp, KOTOpbIE MMeNd Obl MOHOTOJHIO Ha
BCE CNOCOOBI  caMoOpealu3allid, CaMOBBIPAKECHUS
yesoBeka. bosee BBICOKMM ypOBEHb B3aUMOIIOHMMAaHUS
C TMpeACTaBUTENSIMU  JPYrol  KyJbTyphl  Bcernaa
BO3MOXXEH, HO JUIsl 3TOTO HEOOXOJMMBI TOJEPAHTHOE
OTHOIIIEHHE K HUM M OpPHEHTAalUsl Ha JUaJor ¢ JaHHOU
KYJIBTYpPOH.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful  Cross-cultural
Communication

Negative forms and results of cross-cultural
communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of
contradictions in  cross-cultural relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
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Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding  representatives of artistic  culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 9. 3HaueHHe MEXKYJIbTYPHOU
KOMIICTEHTHOCTH. Tpenunr
«MexXKynbTypHast
KOMIIETEHTHOCTB»  (IPAaKTUKyM C
3JIEMEHTaMU JIEKIIHH )

Importance of  cross-cultural
competence. “Cross-Cultural
Competence” training program

HenocraTouHOCTH OJHOTO JIMIIL OCO3HAHMS ONACHOCTH
IUIL TIOTHOLIEHHOTO OOIIEHUST W B3aWMOIIOHMMAaHUS
[IapTHEPOB  HETEPIMMOro OTHOUIeHMs K MHowmy,
IIPEACTABUTENSAM  JAPYyroM  KynbTypel. Hopmel u
LIEHHOCTH TOJIEPAaHTHOCTH 3HA4YMMBl TOJBKO TOT[a,
KOIZla OHM OINUPAKOTCS Ha NPOYHbIE 3HAHMS,
c(OPMHUPOBAHHBIE YMEHHUS M HABBIKM 3((HEKTUBHBIX
MEXKYJIBTYPHBIX ~KOMMYHHUKAIMi{, OCOOCHHO ecliu
TaKUMHU 3HAHUSMM, YMEHHUSMHU U HaBbIKaMM 00J1a1a0T
oba mapTHepa IO KOMMYHMKauuu. B  Tteopum
MEXKYJIBTYPHbIX ~KOMMYHUKAallUd 3TOMY YCIIOBHUIO
YCHEIIHOTO TpPaHCTPAHUYHOTO o01IeHus u
B3aMMOJCHCTBUS  CErOJHsA IPHUIAETCS  pellarolee
3HaueHue. C HUM CBS3aHO IIOHATHE MEXKYJIbTYpPHOU
KOMIIETEHTHOCTM — TOTOBHOCTM M CHOCOOHOCTH
[IapTHEPOB 1O  KOMMYHHMKalMd K  BEJEHUIO
YCTOMUMBOrO M pe3yJbTaTUBHOIO Juajora B cdepax
IIOBCEITHEBHOU JKU3HU u npodeccHoHaTBbHON
JEATEIIBHOCTH Ha OCHOBE KOMIIETEHTHBIX 3HAHUM,
r7TyOOKOT0 TIOHUMAaHHUS Pa3Iuuuil MeX1y cOOCTBEHHOM
KyJbTYpOH U KyJbTypoi mapTHepa. CBSI3U U OTIMYMS
OTJENbHBIX KYJIBTYPHBIX KOMIIETEHLUUN — SA3BIKOBBIX,
KOMMYHHMKATUBHBIX, KYyJIbTYPHBIX, U KOMIIJIEKCHOM
MEXKKYJIbTYPHOM  KOMIIETEHUUEH. MexXKyIbTypHas
KOMIIETEHIMsI TpeACTaBiIsieT co00M eIMHCTBO Tpex
OCHOBHBIX COCTaBJISIOLIUX: A3BIKOBOM,
KOMMYHUKATHBHOM M KYJIBTYPHOH, O00pa3yiommx B
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CBOEM  E€IMHCTBE KAaueCTBEHHO  HOBOE  IIEJIOE.
MexXKynpTypHasi KOMIIETEHTHOCTb O3HA4aeT HE MPOCTO
CyMMy 3HaHMi ¥ TPUEMOB, TPHOOPETCHHBIX B
MPAKTUYECKOM  OMbITE  OOIIEHHSA U  MPHUBBIYHO
HCIOJIb3YEMBIX B MEXKYJIBTYPHBIX KOMMYHMKAIUSX, -
OHa  OpeanonaraerT  IMpexAe  BCEro  HaJIW4Yue
MOJYYEeHHOTO B XOJ¢ OOy4YeHHMsS KOMIUIEKCAa 3HAHMHU,
YMEHUU U HAaBBIKOB. MEXKYJIbTypHasi KOMIIETEHTHOCTb
MIO3BOJIIET AJIEKBAaTHO OLIEHMBAaTh KOMMYHUKATHBHYIO
CUTYyallMI0 U BIUAIOIIME Ha Hee (aKTOpbl, yMelIo Hu
3¢ heKTHBHO UCII0JIb30BATh BepOaIbHBIC H
HeBepOaJbHbIE CpelCTBa KOMMYHHKAIUH, YIPABIATH
IIPOLIECCOM B3aUMOJCUCTBUS, aJIcKBaTHO
UHTEPIPETUPOBaTH  €ro,  MpPHOOpeTaTh  HOBBIE
KyJIbTYpPHBIE 3HAaHHA M3 KOHTEKCTAa KOHKPETHOI'O
MEXKYJIbTYPHOTO B3aMMOJIECHCTBUS (T.€. HAmpaBIE€HHO
OCBaMBaTh UHYIO KyJbTYpY B rporecce
KOMMYHHKAIIH), MoJIy4yaTh pe3yabTaThl
KOMMYHHUKAaTHBHOTO B3aUMOJICHCTBHUS B BUJIE OOpaTHOM
cBs3u. HeoOXoauMoCTh Haau4Msl MEXKYJIbTypHOH
KOMIIETEHIIMM JUII  YCHEIIHOW, NpoQecCHOHaIbHON
paboThI B chepe MEXKAYHAPOIHOTO TypH3Ma.

Meton TpeHuHra B OOyYEHHH MEXKKYIbTYpPHOU
KOMMYHHKanuu. Ero HOBoe 3HaueHue B YCIOBHUAX
MHTEHCU(UKAIIMH U OBICTPOTO YCIOKHEHUS PA3TUUHBIX
GbopM KOMMYHUKALIUM MEXKIY JIIOJAbMH, HOBBIX,
MOBBIIICHHBIX ~ TpEOOBaHM K KOMMYHUKATHBHOMN
KOMIIETEHTHOCTH KaK OTJEJbHBIX WHIUBUIOB, TaK W
LENBIX rpynn o€, HEINIOCPEACTBEHHO
o0ecreunBarOUX KOMMYHUKAaTUBHOE B3aUMO/ICHCTBHE
CTpaH, HapoAOB, rocyaapcTB. TpeHuHT Kak Hauboiee
YHUBEPCAIbHBIN  MPAKTUYECKUA METOJl  OO0ydeHHUs
MEXKYJbTYPHOH ~KOMMYHHUKallud —  HalpaBJIEHHO
pa3BUBaeT YMEHHE CiylaTb CBOEro coOeceaHHKa,
Jepkath ce0sd yBepeHHO C JAPYTUMH JIHOJbMH,
myOJIMYHO BBICTYNaTh, CTPOUTH 3(H(HEKTUBHYIO MOJEIb
B3aMMOOTHOUIEHUH C MapTHEpaMHu M0 KOMMYHMKAIUH,
MpeloTBpaliaTh M KOHCTPYKTHMBHO  pa3pemniathb
KOH(JIUKTBI, B TOM YHUCIIE U KYJIbTYPHBIE.

[Iporpamma TPEHUHTA «MexKynbTypHas
KOMIIETEHTHOCTB».  Ilcuxosornueckas — pa3sMHUHKA,
MTO3BOJIAIOIAS CHSTH HaIps)KEHHOCTh u

KOMMYHHUKaTHBHbIE Oapbephl, B BUJE 3aHMMATEIbHBIX
WHTEPAKTUBHBIX 3amaHuii. OCHOBHOE 3aJaHue —
YYaCTHHKM Ha OTHENbHBIX ONaHKaX BBIACHSAIOT 5
XapaKTCPUCTHK, MIPUCYIIUX, ITIO UX MHCHHIO, KYJIBTYPHO
KOMIIETEHTHOH  JIMYHOCTH. 3aTeM  pPYKOBOJIUTEIb
TPCHUHI'a BBIBCIINBACT CBOI[HI)Iﬁ 6J'IaHK, OoTME€4asi B HEM
KOJINYECTBO YYACTHUKOB M YUCIIO OTBETOB M0 KAXKJIOMY
BbIIEJIECHHOMY  KauecTBY. OOcCyXJIeHHe  KaXIoro
KayecTBa M OLEHKAa €ro  3HAaYUMOCTH  JJsi
MEXKKYJIbTYPHON KOMMYHUKAIMH. OrnpeeneHne
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(pednekcusi)  «iapa»  KyJIbTYPHO  KOMIIETEHTHOMH
JUYHOCTH U YCJIOBUH, HEOOXOAUMBIX [Uld €e
(bopmMHUpOBaHUS.

Cross-cultural competence is a unity of three main
components: linguistic, communicative and cultural,
forming in their unity a qualitatively new whole. Cross-
cultural competence means not just the sum of
knowledge and techniques acquired in the practical
experience of communication and habitually used in
cross-cultural communications - it implies, first of all,
the presence of a complex of knowledge, skills and
abilities obtained during training. Cross-cultural
competence allows you to adequately assess the
communicative situation and the factors influencing it,
skillfully and effectively use verbal and non-verbal
means of communication, manage the interaction
process, adequately interpret it, acquire new cultural
knowledge from the context of a specific cross-cultural
interaction (i.e., purposefully master a different culture
in communication process), receive the results of
communicative interaction in the form of feedback. The
need for cross-cultural competence for successful,
professional work in the field of international tourism.
Training program  "Cross-cultural ~Competence".
Psychological warm-up, which allows to remove
tension and communication barriers, in the form of
entertaining interactive tasks (for example, to transfer
to each other in a chain and without using verbal
communication information about the dates of their
dates in ascending order of the corresponding dates.)
The main task - participants on separate forms identify
5 characteristics inherent , in their opinion, a culturally
competent person. Then the training leader posts a
summary form, noting the number of participants and
the number of answers for each selected quality.
Discussion of each quality and assessment of its
significance ~ for  cross-cultural =~ communication.
Definition (reflection) of the "core" of a culturally
competent personality and the conditions necessary for
its formation.

4. O6pa3oBare/ibHbIE TEXHOJIOTHHU

Various educational technologies are used to conduct training sessions in the discipline. To organize

the educational process, e-learning and (or) distance learning technologies can be used.

Grading system

Form of control

Max. number of points
For one unit Total

Current control:
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- poll 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points

- control work (through) 20 points 20 points
Intermediate certification - credit with an assessment 40 points
Total per semester 100 points

The resulting cumulative result is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
89;)5—_91 400 Excellent g

68 — 82 Good passed C

28 : gz Acceptable g

(2)0_71 39 Unpublishable unpassed IEX

4.2. Criteria for grading by course

Points/ Course score | Criteria for evaluating learning outcomes in the cource

ECTS

Scale

100-83/ | Excellent / Exhibited to the student, if he has deeply and firmly mastered the

AB passed theoretical and practical material, he can demonstrate this in the
classroom and during the intermediate certification.
The student exhaustively and logically expounds the educational
material, knows how to link theory with practice, copes with solving
problems of a professional orientation of a high level of complexity, and
correctly substantiates the decisions made.
Freely oriented in educational and professional literature.
The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.
The competencies assigned to the discipline are formed at the “high”
level.

82-68/ Good / Exhibited to the student if he knows the theoretical and practical

C passed material, competently and essentially presents it in the classroom and

during the intermediate certification, without allowing significant
inaccuracies.

The student correctly applies the theoretical provisions in solving
practical problems of a professional orientation of different levels of
complexity, possesses the skills and techniques necessary for this.
Sufficiently well oriented in educational and professional literature.
The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the “good”
level.
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Points/ Course score | Criteria for evaluating learning outcomes in the cource
ECTS
Scale

67-50/ Acceptable / | Exhibited to the student, if he knows the basic level of theoretical and
D.E passed practical material, makes some mistakes when presenting it in the
classroom and during the intermediate certification.

The student experiences certain difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, possesses the basic skills and techniques
necessary for this.

Demonstrates a sufficient level of knowledge of educational literature on
the discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the
“sufficient” level.

49-0/ Unpublishabl | Exposed to the student if he does not know the theoretical and practical
F,FX e /unpassed | material at the basic level, makes gross mistakes in presenting it in the
classroom and during the intermediate certification.

The student experiences serious difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, does not possess the skills and
techniques necessary for this.

Demonstrates fragmentary knowledge of educational literature on the
discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

Competences at the “sufficient” level, assigned to the discipline, have
not been formed.

5. ASSESSMENT STRATEGIES AND METHODS

5.1. List of question for discussion at seminars:

Seminar 1. Introduction. Problems, subject and objectives of the course. Cultural barriers, their
features and significance in the life of society and a person

Questions for the seminar:

1. The concept of "culture". What is cross-cultural communication? When does it become relevant in
society?

2. Typical problems of cross-cultural communication. Ways to overcome the problems of cross-
cultural interaction.

3. Culture shock, cultural dialogue, acculturation and assimilation

4. Tourism as a sphere for ensuring sustainable cross-cultural communication

5. Cases

Seminars 2-3. Formation of the theory of intercultural interaction. Its subject, basic concepts
and campaigns

Questions for the seminar:

1. Theory of directed cross-cultural communications.

2. The problem of extrapolation of theoretical substantiations of cross-cultural communications into
the space of practical intercultural interaction

3. Europe, Russia, Asia, Africa, North America, South America: cultural and behavioral characteristics
and their role in cross-cultural communication

4. Language means, psychology, sociology in cross-cultural communication
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5. Cases

Seminars 3-4. The concept of culture and the main approaches to its definition. Culture as a
communicative and semantic activity

Questions for the seminar:

1. Language as part of intercultural interaction. Difficulties of cultural and semantic translation.

2. Anthropology of cross-cultural communication

3. Civilization or culture? Political aspect of cross-cultural communication

4. Intercultural interaction as a method of ensuring sustainable cross-cultural dialogue

5. Cases

Seminars 5-6-7. The role of cultural differences in the processes of social interaction. The
structure of cross-cultural communication. Mastering a "foreign'" culture (acculturation).
Concepts of understanding and trust in cross-cultural communication, its psychological basis
Questions for the seminar:

1. Cultural codes for the transmission and interpretation (comprehension) of information, their
significance for culture and communication. Why is violet a "flower" and clover a "grass" in our
culture?

2. Are cultural differences manageable?

3. Would you like to live in a world where cultural differences are completely eliminated?

4. Sources and significance of cultural differences in the history and life of various peoples. The role
of differences in the emergence of cultural barriers.

5. How do you understand the meaning of things, phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the insignificant, the incomprehensible fall out of
the sphere of culture?

6..Can something meaningless, but expressed in the usual signs of culture, in the language of its
meanings, be completely incomprehensible and meaningless? (Try to understand what we are talking
about from the following phrases: “The ugly kuzdra butted the bokra and curls the bokren. Cooed,
flimsy shhorki poked on the new. And the zelyuks grunted like mumziks in the new”).

Seminars 8-9. Cultural conflict and cultural dialogue as alternative forms of cross-cultural
communication in a multicultural society

Questions for the seminar:

1. Alternative forms of building cross-cultural communication. Conflict as a negative method of
building cross-cultural communication

2. Negative culture. destructive culture. Is it possible to “give up” part of the culture in order to
improve cross-cultural communication?

3. Multiculturalism or polyculturalism: the struggle for the future

4. Cultural conflicts - social conflicts - political conflicts - economic conflicts: a history of
interconnections and interdependence

5. Cases

Seminar 10-11-12. The value of cross-cultural communication. Training '"Intercultural
competence' (workshop with lecture elements)

Questions for the seminar:

Training program "Cross-cultural Competence". Psychological warm-up, which allows to remove
tension and communication barriers, in the form of entertaining interactive tasks (for example, to
transfer to each other in a chain and without using verbal communication information about the dates
of their dates in ascending order of the corresponding dates.) The main task - participants on separate
forms identify 5 characteristics inherent , in their opinion, a culturally competent person. Then the
training leader posts a summary form, noting the number of participants and the number of answers for
each selected quality. Discussion of each quality and assessment of its significance for intercultural
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communication. Definition (reflection) of the "core" of a culturally competent personality and the
conditions necessary for its formation.

5.2. List of questions, tasks, topics for preparation for the current control:

Examples of creative tasks:

Non-essay: Students will be asked to present an example or a case study of cross-cultural
communication or conflict that the student has experienced. Presented material must have classic
structure (introduction, main thesis, conclusion). Method of presentation of the material may be any,
excluding written form. Presentation is made in English.

Nobel prize: After all seminars and discussions are completed, students must nominate their peer for ‘a
special prize’. They must describe that student without naming them, using observed characteristics,
without calling that student by name.

Creating a digest: Students create an anthology of original materials based on their homework on
cross-cultural communication in English language.

Case study example:
1. The ethical code of an organization or enterprise. Select the existing code of ethics of the tourism

organization and analyze it.

a. What is the ethical code of an organization/enterprise? What role does the ethical code of an
organization play in today's consumer society?

b. Social corporate responsibility as an attempt to build intercultural interaction. The use of
intercultural communication as a method of public relations in the tourism industry.

c. Analyze the advantages and disadvantages of the existing ethical codes of tourism industry
organizations.
2. Develop an ethical code for the organization where the trainee works.
3. Create an action plan in a conflict situation.

a. Describe a typical intercultural conflict in your workplace. Analyze the potential causes of
typical intercultural conflicts.

b. Give examples of solving the above conflicts with the help of English language tools. How
will the cultural context influence your decisions?

c. Determine ways to resolve the described conflicts. Take into account the limitations of
professional communication in English when modeling ways to resolve the described conflicts.
4. Develop exemplary training on developing intercultural skills for company employees.

a. Based on the previously described conflict situations, build a neutral example to explain to
colleagues the main principles of positive intercultural communication.

b. Describe what questions your colleagues may have.

c. Describe typical problems that your colleagues may face.

d. Based on what you have learned, model neutral solutions to potential intercultural conflicts
your colleagues may have.

End-of-course task:

Present a research project of contemporary challenges in cross-cultural communication in Russian,
foreign, or international tourism industry. Presentation may feature original videos, photos, audio
materials. Presentation must follow a classic structure: introduction, hypothesis, main thesis,
conclusion, sources and literature used.

Final examination questions:

1. Cross-cultural communication: definition and meaning

2. Cultural context: definition and meaning

3. Culture, social group and social perception: forming the concept of communication
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4. Multiculturalism as a cause of cross-cultural communication

5. Challenges of contemporary cross-cultural communication: continental problems

6. Challenges of cross-cultural communication online

7. Tourism as an element of cross-cultural communication in the modern world

8. Legal and ethical reasoning for cross-cultural communication in tourism industry

9. Negative sociology and negative influence of social groups. Place of social perception in forming a
tourism communicative product.

10. Meaning and workloads of bilingual communication. Challenges of cultural-meaning translation.
11. Elements of cross-cultural conflicts: causes, context, ways of solving.

12. Online platforms and online communications in Russian and in English: similarities and
differences

13. Modern online etiquette of written communication (case for particular society)

14. Emotional charge in cross-cultural communication: forming and implementing

15. Resources and goals of further self-education in cross-cultural communication

6. Course Materials
6.1. List of sources and literature

Sources

l. Universal Human Rights Declaration (1948). Access via:
http://www.consultant.ru/document/cons_doc LAW_120805/

2. Vienna Human Rights Conference and Roadmap (1993). Access via:
https://www.un.org/ru/documents/decl conv/declarations/viendec93.shtml

3. Declaration on Liquidation of all forms of hateful conduct and discrimination based on

religion or bias (1981). Access via:
https://www.un.org/ru/documents/decl_conv/declarations/relintol.shtml

4. Constitution of Russian Federation (1993). Access via:
http://www.consultant.ru/document/cons_doc LAW_28399/

5. Manila Declaration on World Tourism (1980). Access via:
https://www.univeur.org/cuebc/downloads/PDF%20carte/65.%20Manila.PDF

6. Hague Declaration on Tourism (1989). Access via:

https://www.univeur.org/cuebc/downloads/PDF%20carte/68.%20The%20Hague.PDF

7. Implementation of the Manila Declaration and the Acapulco Document on World Tourism
(1985). Access via: https://digitallibrary.un.org/record/85611?In=ru

8.  Tourism Bill of Rights and Tourist Code (1985). Access via:
https://www.univeur.org/cuebc/downloads/PDF%20carte/67.%20Sofia.PDF

9. Code of Practice on relations between Hoteliers and Travel agents (1979-1999). Access via:
https://www.wko.at/branchen/tourismus-freizeitwirtschaft/reisebueros/Kooperationsabkommen-engl.-
IHRA-UFTAA-code-of-practice.pdf

10. The Osaka Tourism Convention (1994). Access via:  https:/www.e-
unwto.org/doi/pdf/10.1811 1/unwtodeclarations.1994.04.02

11. RF Federal Law “On non-commercial organizations” from 12.01.1996 Ne7-®3

12. RF Federal Law «On state registry of legal entities and private businesses” from 08.08.2001
Ne 123-03

13. RF Federal Law “On private-legal companies in Russian Federation and on implementing
changes to separate legal acts of Russian Federation” from 03.07.2016 Ne236-®3

Literature

14. Actual challenges to theory and practice in tourism and hospitality: digest of International
scientific-practical student conference (9" of December, 2019, Moscow). Ed. by O.P. Zvyagintseva. Moscow;
Berlin:  Direct-Media, 2020. 128 p. ISBN  978-5-4499-1526-9. Access  via:
https://znanium.com/catalog/product/1873204



http://www.consultant.ru/document/cons_doc_LAW_120805/
https://www.un.org/ru/documents/decl_conv/declarations/viendec93.shtml
https://www.un.org/ru/documents/decl_conv/declarations/relintol.shtml
http://www.consultant.ru/document/cons_doc_LAW_28399/
https://www.univeur.org/cuebc/downloads/PDF%20carte/65.%20Manila.PDF
https://www.univeur.org/cuebc/downloads/PDF%20carte/68.%20The%20Hague.PDF
https://digitallibrary.un.org/record/85611?ln=ru
https://www.univeur.org/cuebc/downloads/PDF%20carte/67.%20Sofia.PDF
https://www.wko.at/branchen/tourismus-freizeitwirtschaft/reisebueros/Kooperationsabkommen-engl.-IHRA-UFTAA-code-of-practice.pdf
https://www.wko.at/branchen/tourismus-freizeitwirtschaft/reisebueros/Kooperationsabkommen-engl.-IHRA-UFTAA-code-of-practice.pdf
https://www.e-unwto.org/doi/pdf/10.18111/unwtodeclarations.1994.04.02
https://www.e-unwto.org/doi/pdf/10.18111/unwtodeclarations.1994.04.02
https://znanium.com/catalog/product/1873204
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15. Aleksandrova A. Yu. International tourism as a geopolitical power: a monograph. Moscow;
Berlin: Direct-Media, 2020. 98 p. ISBN 978-5-4499-1557-3. Access via:
https://znanium.com/catalog/product/1873212

16. Bunich G.A. Tourism products and directions of its innovation: a monograph. Moscow:
Dashkov&Co., 2011. ISBN 978-5-394-01813-8. Access via:
https://znanium.com/catalog/product/451090

17. Busalov Yu.E. Organization of regulation of hospitality industry and tourism on
international and national levels. Scientific Bulletin of MSIHT, 2013. Issue 5, pp. 15-21. Access via:
https://elibrary.ru/download/elibrary 22549671 50183541.pdf

18. Vasilenko V.A. Scientific and methodological bases of development management of
Crimean tourism clusters. Moscow;Berlin: Direct-Media, 2020. 316 p. ISBN 978-5-4499-1688-4.
Access via: https://znanium.com/catalog/product/1873214

19. Vetinet A.M. Internet technologies in sanatorium-resort organization management.
Moscow: SRC INFRA-M, 2016. 174 p. ISBN 978-5-16-104305-9. Access via:
https://znanium.com/catalog/product/544273

20. Goikhman O.Ya. Specifics of use of communicative tactics in tourism sphere
communications. PR in business sphere: communicative, social, political aspects/ Ed. by O.Ya.
Goikhman, L.M. Goncharova, Yu.N. Dyundik. Kaliningrad: Axios, 2009. Pp. 172-175. ISBN 978-5-
91726-002-0. Access via: https://znanium.com/catalog/product/365094

21. Goikhman O.Ya. System of trainings on verbal communication in main structure of
education of specialists in PR, tourism and hospitality. PR in business sphere: communicative, social,
political aspects/ Ed. by O.Ya. Goikhman, L.M. Goncharova, Yu.N. Dyundik. Kaliningrad: Axios,
2009. Pp. 11-15. ISBN 978-5-91726-002-0. Access via: https://znanium.com/catalog/product/365073

22. Goncharova L.M. Linguocultural component of tourism advertising (aspects of educating
speech-centric disciplines of future service and tourism industry specialists). Russian Speech in a
modern university: digest of materials of V international scientific-practical internet-conference. Orel
State University Press, Orel, 2009. Pp. 171-174. Access via:
https://znanium.com/catalog/product/364680

23. Goncharova L.M. Advertising communications in tourism. Civilization of Knowledge:
Problems of Russian Modernisation. Moscow: RosNOU, 2010. Pp. 277-280. ISSN 1998-4588. Access
via: https://znanium.com/catalog/product/365335

24. Goncharova L.M. Tourist Adverts: Strategies of Positive. Bulletin of Russian New
University. Issue 3, 2007. Pp. 11-115. Access via: https://znanium.com/catalog/product/365319

25. Ivliyeva O.V. Theory and practice of ecotourism. Textbook. Rostov-on-Don: SSU
publishing, 2020. 86 p. Access via: https://znanium.com/catalog/document?id=375011

26. Innovative technologies of management and strategies of territorial development of tourism
and hospitality 2020. Materials of International scientific-practical conference from 25" of September
2020. Ed. by E.E. Konovalova. Moscow: RSUTaS, 2020. 395 p. Access via
https://znanium.com/catalog/product/1861565

27. Cluster processes of tourism development in regions of Central-Blacksoil economic area.
Second Edition. A monograph. Ed. by O.V. Skorobotova, R.M. Ivanova, G.Yu. Karaseva, LE.
Polyakova. Moscow: FLINTA, 2022. 297 p. ISBN 978-5-9765-4910-4. Access via:
https://znanium.com/catalog/product/1873763

28. Konanova E.I. Inclusive tourism: technologies and organization of tourism products. RSU:
Rostov-on-Don; Taganrog; RSU Publishing, 2019. 128 p. ISBN 978-5-9275-3164-6. Access via:
https://znanium.com/catalog/product/1088125

29. Konovalova E.E. Strategic changes in spheres of tourism and hospitality: search for new
vectors of development. Materials of All-Russian scientific-practical conference from 215 of
September 2018. Moscow: Ruscience, 2018. 652 p. Access via:

https://znanium.com/catalog/document?id=393626
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30. Kuznecov S.A. Theoretical foundations of legal culture and norms among specialists of
social tourism. III Edition. Moscow: FLINTA, 2020. 224 p. ISBN 978-5-9765-1801-8. Access via:
https://znanium.com/catalog/product/1147331

31. Kulakova N.I. Forming professionalism of future managers in tourism: textbook practical
studies. Moscow; Berlin: Direct-Media, 2019. 113 p. ISBN 978-5-4499-1305-0. Access via:
https://znanium.com/catalog/product/1873223

32. Levochkina N.A. Resources of regional tourism: structure, types and specifics of
management. Il Edition. Moscow; Berlin: Direct-Media, 2020. 191 p. ISBN 978-5-4499-0679-3.
Access via: https://znanium.com/catalog/product/1873220

33. Lezhnin V.V. Local systems in tourism: management and innovation. Yoshkar-Ola: PSTU,
2019. 182 p. ISBN 978-5-8158-2106-4. Access via: https://znanium.com/catalog/product/1871034

34. Leonidova E.G. Strategic resource of regional development. Ed. by T.V. Uskova. Vologda:
VolISC RAS, 2020. 141 p. ISBN 978-5-93299-456-6. Access via:
https://znanium.com/catalog/product/1246783

35. Mozhaeva N.G. Tourism resources of Russia: practical studies. Moscow: FORUM:
INFRA-M, 2018. 112 p. ISBN 978-5-00091-408-3. Access via:
https://znanium.com/catalog/product/967125

36. Youth tourism in Russia: resources, tendencies and perspectives: Digest on materials from
V student scientific-practical conference with international participants. St. Petersburg, 24" of April,
2020. Ed. by T.Yu. Anisimov. St.Petersburg: Herzen RSPU, 2020. 432 p. ISBN 978-5-8064-2948-4.
Access via: https://znanium.com/catalog/product/1865375

37. Youth, science, service, tourism — 2019. Digest on International Interuniversity scientific-
practical student conference, Moscow, 27" of March, 2019. Ed. by O.P. Zvyagentseva. Moscow;
Berlin:  Direct-Media,  2020. 100  p. ISBN  978-5-4499-1510-8.  Access  via:
https://znanium.com/catalog/product/1873213

38. Novikov V.A. Tourism attractiveness of countries from viewpoints of holiday spending and
security levels. Bulletin of Academy of Prosecution Commission of Russian Federation, 2017. Issue 3,
pp. 137-145. Access via: https://elibrary.ru/download/elibrary 32260083 98983437.pdf

39. Novikov V.K. Prevention of emergencies in waterfront tourism. Textbook. Moscow:
Russian Transport University Academy of Water Transport Publishing, 2014. 172 p. Access via:
https://znanium.com/catalog/document?id=15702

40. Problems of Tourism Studies: Digest of III International scientific-practical conference of
students, postgrads, and young scientists of tourism studies. Ed. by O.V. Ivliyeva. Rostov-on-Don,
SFU Publishing, 2014. 478 p. ISBN 978-5-9275-1277-5. Access via:
https://znanium.com/catalog/product/552107

41. Development and implementation practices of managerial project decisions on development
of tourism and hospitality businesses: materials of International scientific-practical conference from
27" of September 2019. Ed. by E.E. Konovalova. Moscow: Ruscience, 2019. 526 p. ISBN 978-5-
4365-4552-3. Access via: https://znanium.com/catalog/product/1861562

42. Romashkina O.P. Signs of sustainable development of international tourism as a socio-
economic system. Eurasian Scientific Union, 2018. Issue 3. Pp. 173-176. Access via:
https://elibrary.ru/download/elibrary 32786789 89359414.pdf

43. Rukomoinikova V.P. Advertising in Tourism. Textbook. Yoshkar-Ola: PSTU, 2017. 104 p.
ISBN 978-5-8158-1864-4. Access via: https://znanium.com/catalog/product/1873523

44. Smetanin A.N. Unique plants and animals on ecological path of a tourist. Moscow:
RSUTaS Publishing, , 2013. 10 p. Access via: https://znanium.com/catalog/document?id=230371

45. Smetanin A.N. Greenworks of urban territories and spaces of tourism complexes. Society,
tourism, service: experiences, goals and perspectives of development of Kamchatka: materials of
interregional scientific-practical conference from 27-28" of May 2010. Ed. by A.M. Sebekina, S.V.
Gunko, O.V. Saraikina. Petropavlovsk-Kamchatsky: RSUTaS Regional Branch Publishing, 2010. Pp.
104-110. Access via: https://znanium.com/catalog/product/463322
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46. Smetanin A.N. Ecological aspects of sporting-hunting tourism and fishing tourism of
Kamchatka. Society, tourism, service: experiences, goals and perspectives of development of
Kamchatka: materials of interregional scientific-practical conference from 17-18" of October 2012.
Ed. by L.G. Buryak, O.V. Saraikina. Petropavlovsk-Kamchatsky: RSUTaS Regional Branch
Publishing, 2012. Pp. 85-91. ISBN 978-5-9904175-1-9. Access via:
https://znanium.com/catalog/product/463334

47. Strategic management and perspectives of its implementation within structures of tourism
and hospitality industries-2018. Materials of International scientific-practical conference. Moscow:
Ruscience, 2018. 106 p. ISBN 978-5-4365-2786-4. Access via:
https://znanium.com/catalog/product/1861557

48. Sukhov R.I. Formation of tourism clusters in Russia. Textbook. Rostov-on-Don: SFU
Publishing, 2018. 176 p. ISBN 978-5-9275-2567-6. Access via:
https://znanium.com/catalog/product/1021611

49. Tendencies and problems of tourism and hospitality development in XXI century. Digest of
International interuniversity scientific-practical conferences from 25™ of April 2019. Moscow; Berlin:
Direct-Media, 2019. 126 p. ISBN 978-5-4499-0345-7. Access via:
https://znanium.com/catalog/product/1873222

50. Tomilin K.G. Management of recreational activities at waterfront resorts. IV Edition.
Moscow: FLINTA, 2021. 185 p. ISBN 978-5-9765-4793-3. Access via:
https://znanium.com/catalog/product/1852376

51. Tourism on provincial territories: experiences, problems, perspectives. Digest on
International scientific-practical conference from 13" of May 2014. Ed. by E.E. Sharafanova. St.
Petersburg: SPbSU Publishing, 2014. 343 p. ISBN 978-5-7310-3089-2. Access via:
https://znanium.com/catalog/product/535306

52. Uskova T.V. Tourism infrastructure in provinces: evaluations and perspectives. Vologda:
ESERT RAS, 2014. 60 p. ISBN 978-5-93299-266-1. Access via:
https://znanium.com/catalog/product/1019748

53. Ushakov R.N. Marketing activities as a factor of achieving competition-based advantages
on hospitality industry market (Moscow case). Dissertation. Moscow: SRC INFRA-M, 2017. 177 p.
ISBN 978-5-16-104889-4. Access via: https://znanium.com/catalog/product/872564

54. Formation of institutional model of technical regulation within service industry as an
instrument of policy of import replacement: needs and perspectives. Ed. by V.Ya. Belobragin, P.I.
Burak, E.V. Sotnikova. Moscow: Scientific consultant, 2016. 52 p. ISBN 978-5-9909478-0-1. Access
via: https://znanium.com/catalog/product/1023663

55. Shanaurina Yu.V. Legal bases for socio-cultural services and tourism. Textbook. III
Edition. Moscow: FLINTA, 2018. 239 p. ISBN 978-5-9765-1665-6. Access via:
https://znanium.com/catalog/product/1035432

56. Shawl, D. First-class service as a competition advantage. Ed.by Evstigneyeva 1. VIII
Edition. Moscow: Alpina Publishing, 2016. 342 p. ISBN 978-5-9614-5692-9. Access via:

https://znanium.com/catalog/product/610283

6.2. List of resources of the information and telecommunications network "Internet".
http://www.libertarium.ru/library - a library of materials on economic topics.
http://www.finansy.ru - materials on the socio-economic situation and development in Russia.
http://www.ise.openlab.spb.ru—~Gallery of Economists
http://www.nobel.se/economics/laureates - Nobel Laureates in Economics.
http://www.minfin.ru - Official site of the Ministry of Finance.
http://www.fedcom.ru - Federal Commission for the Securities Market.
http://www.mse.ru-Interbank Stock Exchange.
http://www.cbr.ru - Official site of the Central Bank of Russia (analytical materials).
http://www.rbc.ru - RosBusinessConsulting (materials of analytical and review character).


https://znanium.com/catalog/product/463334
https://znanium.com/catalog/product/1861557
https://znanium.com/catalog/product/1021611
https://znanium.com/catalog/product/1873222
https://znanium.com/catalog/product/1852376
https://znanium.com/catalog/product/535306
https://znanium.com/catalog/product/1019748
https://znanium.com/catalog/product/1023663
https://znanium.com/catalog/product/1035432
https://znanium.com/catalog/product/610283
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https://www.russiatourism.ru - Federal Agency for Tourism Ministry of Culture of the Russian
Federation

http://www.budgetrf.ru - Monitoring of economic indicators

http://www.gks.ru - Official website of the Federal State Statistics Service of the Russian
Federation

National Electronic Library (NEB) www.rusneb.ru

ELibrary.ru Scientific electronic library www.elibrary.ru

Electronic library Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3.Hp0(1)eccnonanbnble 0a3mbl JAHHBIX U I/IH(l)OpMﬂIII/IOHHO-CHpaBO‘lHBIe CUCTECMbI

Hoctymn k npodeccrnoHanbHbIM 6a3aM naHHbIX: https:/liber.rsuh.ru/ru/bases

WHudopmanroHHbIe CIIPAaBOYHBIE CUCTEMBI:

1.

2

KoncynbranT I[1mroc

. T'apanr

7. MarepuajbHO-TeXHHYeCKOe o0ecrnedeHne TUCIUTIINHBI

Hns  olecrneyeHHs — JUCLMIUIMHBL — HCHOJB3YETCS  MaTepHajbHO-TEXHHMUYecKkas  0aza
00pa3oBaTENBHOIO YUPEKACHUS: yueOHble ayAUTOPUH, OCHAIIEHHBIE KOMITBIOTEPOM M IPOEKTOPOM
JUIA IEMOHCTpAlUU y4eOHBIX MaTepUaoB.

CocraB IporpaMMHOTO 00ECTICUSHHS:

1.

2

Windows

. Microsoft Office
3.

Kaspersky Endpoint Security

[TpodeccronanbHbIe MOJTHOTEKCTOBBIE 0a3bl JAHHBIX:

Sl A

Hanmonanwsuas snextponnas oubnumoreka (H3b) www.rusneb.ru
ELibrary.ru Hayunas snextponHnas 6ubimnoreka www.elibrary.ru
DnektponHas 6ubimoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

WHudopmanroHHbIe CIIPaBOYHbBIE CUCTEMBI:

3.

4

8.

Koncynsrant [lnroc

. TI'apanr

Oolecneyenue 00pa3oBaTeJILHOIO Mmpouecca [JIA JHI € OrPaHUYEHHBIMH

BO3MOKHOCTSIMM 310POBbS1 1 HHBAJIH/I0B

B xone peanmmzanuu IUCHUIIIMHBI HCHOJB3YIOTCS CIEAYIOIINE JIOMOJHHUTEIBHBIE METObI
oOydeHus, TEKYIIEro KOHTPOJSI YCIEBAEMOCTH W TPOMEXKYTOUHOM aTTecTaluu OOy4aroluxcs B
3aBUCUMOCTH OT WX MHAUBUIYATBHBIX OCOOCHHOCTEH:
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® ISl CIIeNBbIX M CHAOOBUAALIMX: JEKIMU O(GOPMISIOTCS B BHJE DJCKTPOHHOTO JOKYMEHTa,
JIOCTYITHOTO C TOMOUIbI0 KOMIBIOTEPA CO CHENHMATU3UPOBAHHBIM MPOTPAMMHBIM 00eCIeUeHHEM;
IIMCbMEHHBIE 33JaHMsI BBINOJHAIOTCA HAa KOMIIBIOTEPE CO CHEHUAIN3MPOBAHHBIM IPOrPaMMHBIM
o0OecredyeHreM WIM MOTYT OBbITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIEeYMBAETCs WHIUBUIYaJIbHOE
paBHOMepHOe ocBemieHue He MeHee 300 JtOKC; A7 BBIMOJIHEHHS 3aJaHUsl MPU HEOOXOJUMOCTH
MIPEIOCTABIIAECTCS YBEJIMUMBAIOIIEE YCTPONCTBO; BO3MOXKHO TaKXKE HCIOJb30BaHUE COOCTBEHHBIX
YBEJIIMYMBAIOLIUX YCTPOUCTB; MUCHbMEHHBIE 3aJlaHMsI O()OPMIISIIOTCS YBEIUYEHHBIM MIPU(TOM; 3K3aMeH
1 324€T MPOBOJATCS B YCTHOU (hOpME MIIH BBIMIOJIHSAIOTCS B MUCbMEHHOM (popMe Ha KOMIBIOTEPE.

® ISl TIOYXUX U cAa0OCHBIIIANIMX: JEKIUH O(QOPMIISIIOTCS B BUJAE 3JEKTPOHHOTO JOKYMEHTa,
aub0  mpenocTaBiseTcsl  3BYKOYCWJIMBAIOUIasl — ammaparypa HMHIUBUAYaJbHOTO  IOJIb30BAHUS;
NUCbMEHHBIE 33JaHUSl BBIMOJTHSAIOTCS HAa KOMIIBIOTEpE B MHUCBMEHHOH (opme; 3K3aMeH U 3a4éT
MIPOBOJSTCS B MUCbMEHHOM (pOpMe Ha KOMIIBIOTEPE; BO3MOYKHO MTPOBEJIEHUE B (POPME TECTUPOBAHMUS.

® ISl JIMI] C HApPYUICHUSMHU OINOPHO-ABUTaTEeNBbHOIO ammapaTa: JEKIUH O(OpMIISIOTCS B BUJE
AIIEKTPOHHOTO JOKYMEHTa, JOCTYHOIO C IIOMOIIBI0 KOMIBIOTEPA CO CIEHUATU3UPOBAHHBIM
IpOrpaMMHBIM ~ OOecrieueHHeM; IHUChbMEHHbIE 3a/laHUsl  BBIOJHSIOTCS Ha KOMIBIOTEpE CO
CHEIHATM3UPOBAHHBIM NPOTPAMMHBIM OOECIeUeHUEM; dK3aMeH U 3a4€T MPOBOASTCS B YCTHOU (hopme
WIN BBITIOJIHSIOTCS B MUCBbMEHHOM (hopMe Ha KOMIIbIOTEpE.

[Ipu HEOOXO0AMMOCTH MPEeayCMATPUBAETCS YBEIIMYEHHE BPEMEHU /171l IOArOTOBKU OTBETA.

[Tponierypa npoBeaeHHs MPOMEKYTOUHOM aTTecTaluy Uil 00y4yaroIlUXCs yCTaHABJIMBAETCS C
y4€TOM UX MHJIUBUIYAJIbHBIX MCUXO(HU3NUECKX 0coOeHHOCTeH. [IpoMexyTouHas aTrectalus MOXKET
IIPOBOAMTHCS B HECKOJIBKO JTaIlOB.

[Ipu mnpoBeneHuMu NpPOIEAYpbl OLEHUBAHUS pPE3YJIbTAaTOB OOYy4YEHHS IpeaycMaTpuBaeTcs
UCMOJIb30BaHUE TEXHUYECKHX CPEICTB, HEOOXOIUMBIX B CBSI3U C MHAMBHIYaJbHBIMH OCOOCHHOCTSMU
oOydJarmuxcsi. OTH CpeAcTBa MOTYT ObITb HIPEJOCTAaBIEHbl YHHUBEPCUTETOM, WJIM MOTYT
HCTIOJIb30BAThCSl COOCTBEHHBIE TEXHUUYECKHE CPEJICTBA.

[IpoBenenue npoueaypbl OLIEHUBAHUS PE3yJIbTaTOB OOYyUEHHUS JOIYCKAETCs C MCIOJb30BaHUEM
JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH.

ObecnieunBaeTcss 1OCTYNl K HWHGOPMAIMOHHBIM M OuOIMOrpaguueckuM pecypcam B CETH
WuTepHeT 1 Kaxkoro odydaromierocs B popMax, alaiTUPOBAHHBIX K OTPaHUYEHUSM UX 370POBbS U
BOCHPUATHS UH(POPMALIUU:

® s clenblX M craboBUIALIMX: B IMeYaTHOW (opMe yBETUYEHHBIM HIpUPTOM, B (dopme
AJIEKTPOHHOTO IOKYMEHTA, B (hopme ayauodaiina.

® JUIs TIYXUX U caa0oCbIIIaluX: B IeyaTHol popme, B popMe 3IIeKTPOHHOTO TOKYMEHTA.

® st 00yYaIOMIMXCsl ¢ HAPYIISHUSIMA OTIOPHO-JIBUTATEILHOTO armnapaTa: B rme4atHoi (opme, B
(bopMe 3MEeKTPOHHOTO JOKYMEHTa, B (hopMe ayauodaiina.

Y4eOHble ayIUTOpUU ANl BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThl, HaydyHas
OubimoTeka W WHBIC TOMENIEHHsS Ui OOYYEeHHs OCHAIIEHBI CIEMUATBFHBIM O0OpYAOBAaHHEM U
y4eOHBIMH MECTaMH C TEXHHYECKUMHU CPEICTBAMU O0yUEHUSI:

® IS CHENbIX U CIA0OBUISAIIMX: YCTPOMCTBOM JUIsl CKAHUPOBAHUS U YTEHUs ¢ kamepoil SARA
CE; nucnineem bpaiinsg PAC Mate 20; npuntepom bpaitng EmBraille ViewPlus;

® ISl TAYXUX W CIHA0OCIBINIANIMX: ABTOMAaTU3UPOBAHHBIM pPabOUYMM MECTOM I JIIOACH C
HapyIICHUEM CIyXa U cIab0CHbIIANNX; aKyCTUYECKHI YCUIIUTENb U KOJIOHKH,

® il OOy4YaroIIMXCSl C HapyLIEHUSMU OINOPHO-ABUIATEIBHOIO armapara: IepeaABHKHBIMHU,
perynupyeMbiMu dproHomudeckumu napramu CH-1; KOMIBbIOTEpHON TEXHUKOH CO CHEIHMAbHBIM
POTPaMMHBIM 00€CTICUeHHEM.

9. MeTtoauyeckue MaTepuaJbl

9.1.11l.1aHBI CEMMHAPCKUX 3AHATHI

Tewma 1 (6 4.). Ponb KyJIbTypHBIX pa3inyuil B polieccax KOMMYHUKALINU.
Bomnpocs! 11t 00cykaeHus:
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1.KynbTypHble KOABI Meperaud U MHTepHpeTanuu (OCMBICICHUS) MHQOPMAIMK, WX 3HAYCHHE
JUTSL KYJIBTYPBl 1 KOMMYHHUKAIIUH.

2. CMBICJIOBBIE KYJIBTYpHBIE Pa3IHyusl.

3. VcToYHMKH M 3HAYEHHE KYJBTYPHBIX Pa3IMuMil B UCTOPUM M KWU3HHU PA3JIMYHBIX HApOJIOB.
Ponp paznuuuii B BOSHUKHOBEHUHU KYJIbTYPHBIX OaphepOB.

Crniucok auTeparypsl:
1. [IpaBa yenoBeka B Auanore KyJiabTyp : MaTepHuaibl Hayd. KOH]., 26-28 HOa0. 1998 r. / M-Bo
obm1. u npod. obpazoBanus Poc. denepaunu, Poc. roc. rymanurapusiii yu-r, OOH mno Bompocam
obpazoBanus, Hayku U KyabTypsl (FOHECKO) ; [penxon.: JlorynoB A. I1. u np.]. - M. : PITVY, 1998. -
279 c.

2. Hpyroit B autepaType M KyJbType: COOpHUK HayudHbIX TpyaoB. B 2 1. / pen.-coct. A.l.
Crenanos. M.: HoBoe nut. O603penue, 2019 — 420 c.
3. Poccust m mMup: moiautuyeckoe, COLUUANIbHO-DKOHOMUYECKOE, JAeMorpaduueckoe u3MepeHus /

A.b. be36oponos, B.®. IIpsxun, B.D. barnacapsu. M.: PITY, 2018. 364 c.

Tema 2 (6 4.). CTpyKTypa MEXKYJIbTypHOH KOMMYHHKAIIUH.

Bomnpocsr qyst o0cyxnenust:
1. AHamu3 KOMMYHHKATHBHBIX KadeCTB KaKOH-TMOO KyJbTYypbl (BUJOB M YpPOBHEH KOMMYHHKAIIWH,
[IPEUMYIIIECTBEHHO B HEM HUCIIOJIb3YEMBIX).
2. Kakue cTuiay peyeBoro rmoBeieHUs, Ha Balll, B3I Hanbosee yMECTHBI (MpaBUIIbHBIL, 3 (EKTUBHBI
B c(hepe MeKTyHAPOTHOTO TypU3Ma?
3. AMEpUKaHCKUH U SITOHCKUI THI J€JI0BOr0 OOIIEHUS C TOYKM 3PEHHUS BUJOB, CTWIEH M YpOBHEH
KOMMYHUKAITIH.
4. Kakyo B CTpyKType KOMMYHHKAaTHMBHOTO TOBEJEHHUS M T'O CMBICJIAX MIPAET WJIM MOXET UIpaTh
Momyanue?

Crincoxk nureparypsl:
l. [IpaBa yenoBeka B quanore KyJbTyp : MaTepuaibl Hayd. KOH(]., 26-28 Hos6. 1998 r. / M-Bo
o0u1. u npod. obpazoanust Poc. ®@enepanuu, Poc. roc. rymanurapusiii yH-T, OOH no Bompocam
oOpasoBanus, Hayku U KyJabTypbl (FOHECKO) ; [peaxon.: Jlorynos A. I1. u np.]. - M. : PITY, 1998. -
279 c.

2. Jlpyroit B nutepaType M KylbType: COOpPHUK HaydHbIX TpyaoB. B 2 1. / pem.-coct. A.l.
Crenanos. M.: HoBoe yiut. O603penue, 2019 — 420 c.
3. Poccust u mMup: moaMTHYECKOE, COLMATbHO-DKOHOMHUYECKOe, AeMorpaduueckoe u3MepeHus /

A.b. be3boponos, B.®. IIpsaxun, B.O. barnacapsu. M.: PITY, 2018. 364 c.

Tewma 3 (6 u.). KynpTypHble CTEpEOTHIIBI U IPEAPACCYAKH B MEKKYIBTYPHOH KOMMYHHKAIIUH.
Bompocs! mi1st o0cyxneHus:

1. CxozcTBO M OTJIMYMS 3THOKYJIBTYPHBIX CTEPEOTHUIIOB U IPEIPACCYAKOB.
2. Kakyto poib B KyJIbTYpE UTPAOT S3THOKYJIbTYPHBIE CTEPEOTHITHL.

3. Kak sTHHYECKHE CTEepEeOTUIIBI U TIPEAPACCYAKH MPOSBISIOTCS B cepe cepBrca U Typu3Ma, B paboTte
MHOCTPAaHHBIX KOMITAaHHUH?

4. Kcenoobus kak Hambosiee siBHasE U PacIpoCTpaHEHHAs! popMa STHHUECKUX IpeApaccyakoB. UTto
JIKHUT B OCHOBE MPOSIBICHUH KceHO(poOuu?

5. IlpoaHanu3upyiTe MEXaHU3Mbl PACIPOCTPAHEHUS STHOKYJIBTYPHBIX IPEAPACCYIKOB — KAHAJIOB UX
TPAHCISIMU ¥ BHEIPEHUS B MACCOBOE CO3HAHMUE.

CIUCOK JIUTepaTyphbl:
1. [IpaBa 4emoBeka B AWaiore KyJiabTyp : MaTepHalbl Hayd. KOHP., 26-28 HOs0. 1998 r. / M-BO
obur. u npod. obpaszoanus Poc. Denepanuu, Poc. roc. rymanurapusiii yu-r, OOH mno Bompocam
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obpazoBanus, Hayku U KyibTypbl (FOHECKO) ; [peaxo:n.: Jlorynos A. I1. u np.]. - M. : PITY, 1998. -
279 c.

2. Hpyroii B nutepatype M KyJbType: COOPHHMK HayyHbIX TpyZoB. B 2 1. / pem.-coct. A.L.
CremanoB. M.: HoBoe nut. O603penue, 2019 — 420 c.
3. Poccus m MuUp: MOTUTHYECKOE, COLUATBHO-I)KOHOMHMYECKOE, AeMorpaduyeckoe uaMepeHus /

A.b. be306oponos, B.®. [Ipsaxun, B.O. barnacapsu. M.: PITYVY, 2018. 364 c.

Tewma 4 (6 4.). MexKynbTypHast KOMIIETEHTHOCTb.
Bonpocs! 115t 06cyxaeHus:
1. 3HaueHue MEeKKYJIbTYPHOU KOMIETEHTHOCTH.
2. HeoOXoauMOCTh HaMUUUs MEXKKYJIbTYPHOM KOMIIETEHIMH JUIS YCHEIIHOW, MpogecCHOHaTbHON
paboThI B chepe MEXKAYHAPOIHOTO TypHU3Ma.
3. Merox TpeHHHra B 00y4eHUHN MEXKYJIbTYPHON KOMMYHUKAIUH.

Crnucok auTeparypsl:
1. [IpaBa yenoBeka B Auanore KyJibTyp : MaTrepuaibl Hayd. KOH}., 26-28 H0oa0. 1998 r. / M-Bo
o0m1. u npod. obpazoBanus Poc. denepauuu, Poc. roc. rymanurapusiii yu-r, OOH no Bompocam
obpazoBanus, Hayku U KyabTypsl (FOHECKO) ; [penxon.: JlorynoB A. I1. u op.]. - M. : PITVY, 1998. -
279 c.

2. Hpyroit B nutepaType M KyJbType: COOpHUK HayudHbIX TpyaoB. B 2 1. / pen.-coct. A.l.
Crenanos. M.: HoBoe nut. O603penue, 2019 — 420 c.
3. Poccust u mup: noiautuyeckoe, COLUANIbHO-DKOHOMUYECKOE, JemMorpaduueckoe u3MepeHus /

A.b. be36oponos, B.®. IIpsxun, B.D. barnacapsu. M.: PITY, 2018. 364 c.

9.2. MeToan4yeckue peKOMEHAAIUH 110 MOAr0TOBKE MUCbMEHHBIX padoT

[IpakTka TOATOTOBKM THCHMEHHBIX palbOT TpeOyeT OT CTyAEeHTa WM MarucTpaHTa
BBIMIOJIHEHUS CJIETYIOLIEH JIOTHYECKOM MOCIe0BaTEIbHOCTU JEHCTBUMN:

* ocMbIcieHUs BbIOpaHHOM (YTBEp)KIEHHOW) Tembl (mpobseMbl) U (OpMUPOBAHUE
COOTBETCTBYIOIIETO 3aMbICJIA;

* oucka u coopa HHPOPMAIIMOHHBIX U TOKYMEHTAJIbHBIX HCTOYHUKOB;

* cUCTEeMaTHU3allii MaTepUalioB U BRIPAOOTKHU IJIaHa PabOTHI;

* HaMMCaHUs TEKCTa paboTHI;

* pEemaKIUMOHHON 00paboTKM pykomucH, O(OPMIIEHHS HAyYHO-CIIPABOYHOTO ammapara,
MIPUWIOKEHUHN, TUTYJIBHOTO JIUCTA.

[Tpu ocmbicaeHnn (OmpeaeeHu  3aMbIciia MMUCbMEHHOM paboThl), BAXKHO YSACHUTH:

- KaKoH BUJ MUCbMEHHOW PabOThl TOTOBUTCS;

- KaKOBa 11e7b pabOoThI, KAKME OCHOBHAS M YACTHBIE 33]]a4l PEIIAIOTCS B XOJI€ €€ BHITIOJHEHHUS;

- KyJla peICTaBIIsIeTCs padoTa (TiperoaaBarenio, K 3alliuTe Ha CEMUHape, Ha Kadeapy);

- KaKO¥W CITPaBOYHBIN WJIM HWILTIOCTPATUBHBIN MaTepHall JOJDKEH OBITh MPEACTaBIICH.

[Ipu moucke u cOope MaTepHalioB CIEAYEeT PYKOBOJICTBOBATHCS MPHUHIIUIIOM ONTHUMAJIHLHOTO
COOTHOIIEHHS KOJMYECTBA M KaueCTBA UCIIOJIb3YyEeMbIX UCTOYHHUKOB, MOJIOUPATh UX B 3aBUCUMOCTHU OT
MMOCTaBJICHHOM 1IeJIU U OTBEJCHHOTO BPEMEHHU.

[Tpu BIOOpE OMOIHMOTrpaduIecKoro ykasarenss Ba)KHO MOMHUTH, YTO OHH JENSITCA T10:

-1EIIIM (Y4eTHO-perucTpalroHHEbIE, nH(GOPMaIMOHHBIE, pEKOMEHIaTebHBIC,
BCIIOMOTaTeIIbHBIC);

- coziepkanuio (o0mIue, crenralibHbe, YHUBEPCAIbHBIE, OTPACIIEBBIC);

- BpeMeHH u3AaHus (TeKyIlIrue, peTPOCIEKTUBHEIE, IEPCIIEKTUBHBIE);

- CTPYKTYype€ (CUCTEeMaTUYeCKHe, MPEMETHBIC, XPOHOJIOTUYECKUEL);

- MECTY U3/IaHHUSL.

B Hacrosimiee BpeMst yHUBEPCATbHBIMA HCTOYHUKAMH HH(DOPMAIIMH SIBJISTFOTCSI KOMITHIOTEPHBIC
0a3bl JaHHBIX.
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OnpeaenuBIINCh C MOMOIIBIO HAYYHOTO PYKOBOJAUTENS C TEMOW M CTPYKTYpOH paboThl,
CJIeTyeT OCYIIECTBUTH TPYIIUPOBKY (pa3po3HEHHBIC TaHHBIE CBOJSATCS B YAOOHBIE TaOJIHUIIBI, CXEMBI,
TE3UCHI U T.I.) U CUCTEMAaTHU3aIMIO (PACIONIOKEHUE B OMPEICIEHHON MOCIeA0BATEIHbHOCTH 110 YaCTsIM
paboThI) MaTEPHAIIOB.

PyOpukanus (neneHue) MODKHA OTBEYATh JIOTHUECKH COMOCTABUMBIM JJIEMEHTaM (IIyHKTaM,
naparpadam, paszznenam, riiaBaM), OTPAKAIOIINUM COJEp>KaHUe PaOOTHI.

Hamucanue Texcra pykomucu (Habop Ha DIEKTPOHHOM HOCHUTENIE) — JIOCTATOYHO CIIOXKHAs
qacTb CaMOCTOSITeJIBHOfI pa6OTBI. HepeHI/ICBIBaHI/Ie U KOMITUJIALIUSA He}IOHYCTI/IMI)I. TGKCT ITUIIICTCA
CaMOCTOSITENIbHO Ha OCHOBE TBOPUYECKOTO aHaNN3a OTOOPAHHBIX MAaTEPHUATIOB.

B 3aBepmaromieit ctaguu JOMKHO OBITH 00ECIIEUEHO €IWHCTBO CTUJIS M3JIOKEHUs, paboTa He
JOJI’KHA BOCTIPUHUMATHCS KaK COBOKYITHOCTH OTHENBHBIX MarepuasioB (mHpopmaiuu). s Ttoro,
9TOOBI cJaenaTh paboOTy 3aBEpPIICHHOH JIOTMYECKH, BO3MOXKHO HCIOJB30BaHHE HEKOTOPBIX
TEXHUYECKHUX TIPUEMOB: BBHIBOJIOB B KOHIIE TJIaB, BBOJHBIX U COSTUHSIONINX (pa3, «IMOJYepKUBAHUNY,
BBEJICHUS JIOTIOTHUTEIIBHBIX PYOPUKAITUH.

[IpoBepka opdorpaduu u MyHKTyaIUH SBISETCA 003aTeNbHON YaCThIO BHIMIOTHEHUS PAOOTHI.
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[Ipunoxxenue 1. AHHOTaLUA
paboueil mporpaMMsbl AUCLUIIIIHHBL

AHHOTALIMSA PABOYEH NPOT'PAMMBI JIJUCHUILJIAHBI

JucuuminHa «MeXKyIbTypHble KOMMYHUKaluu: Poccust - TIOPKCKUI MHp» peannsyercs Ha
dakynpTere BocTokoBeneHUS M COIMATbHO-KOMMYHHKATUBHBIX HayK Kadempoil KyabTypbl MHpa U
JIEMOKpaTUH.

Lenp aucuuIuiiHbl — cHOpPMUPOBATH CHUCTEMY 3HAHHWH W BBIPAOOTAaTh OCHOBHBIC HABBIKH H
YMEHUS, HEOOXOIUMBbIE JIJIs1 OCBOCHMS MPAKTHK OOILEHUS B MYJIbTUKYJIbTYPHBIX, MOJIUITHUYECKUX U
MOJMKOH()ECCHOHAIBHBIX O0IIECTBAX.

3a1aun AUCHUIUTUHBL:

1) 3HAKOMCTBO C WCTOpWEH BO3HWKHOBEHHS W TEOPETHUYECKUMH OCHOBAaMH HAIPaBICHUS
«MEXKYJIbTYPHAsi KOMMYHHUKAIHS»;

2) oBNa/ieHUE TUCKYPCOM JIaHHOTO HAIPaBJICHUS, €T0 OCHOBHBIMH TEPMUHAMH U KOHIIENITAMU;

3) ¢popmupoBaHuEe yMEHUH, HAaBBIKOB, CIIOCOOHOCTEN MEXKYJIbTYPHOTO OOLIEHHUS, IPEOOTICHUS
KyJbTYpHBIX OapbepoB M aJCKBATHOTO TOHWMAaHHS CPEACTB W TPABWI MEKKYJIbTypHOU
KOMMYHUKAIUH;

4) pasButHe cHocoOHOCTEH pPe(IEeKCUBHOTO M TOJEPAHTHOTO OTHOWICHHS K KYJIBTYPHBIM
pasnu4MsIM, K MHBIM (pOpMaM KyJIbTYPHOH UIEHTUYHOCTH U KYJbTYPHOTO ITOBEIECHUS.

JlucuuIiuimHa peann3yercs Ha aHIJIMICKOM S3BIKE.

JlucuumuinHa HanpaBjieHa Ha (OpMUpPOBaHUE CIIEIYIONMX KOMITETEHIIUMI:

I1K-4. CnocobeH opranu30BbIBaTh pabOTY UCIIOTHUTENEH, IPUHUMATh PELICHUE B OpraHU3alul
TYPUCTCKOH 1€ TEILHOCTH, B TOM YHCIIE C YYETOM COLIMAIBbHOM MOJUTHKH rOCy1apcTBa

[1K-4.1. OcymecTBisieT moadOp nepcoHana TYPUCTCKOTO MPEANPUSTHS B COOTBETCTBUH C
npodecCHOHATLHBIMU 3a/1a4aMU I€ATEIbHOCTH B pe3yJIbTaTe OCBOCHUS AUCLUIUIMHBI 00yYaroIuics
JIOJDKEH:

3HaTh:

- CTPYKTYPY (CpencTBa, CTHIIN) MEXKYJIbTYPHON KOMMYHUKAITUH;

- 3aKOHOMEPHOCTH OCBOCHMSI «UYKOM» KYJIbTYPbl U MEXaHU3M MEKKYJIbTYPHOI'O IOHUMAHUS;

- 0COOCHHOCTH, IPUYMHBI M CITIOCOOBI MMPEO0ICHUS MEKKYJIBTYPHBIX KOH(IIUKTOB;

YMeTs:

- MOJICIMPOBATH CUTYAllUU TIOCTHKECHUSI KOHCEHCYCa M COTIIACOBAaHHOCTH MO3HIIMH B IpOLIEcCe
MEXKYJIbTYPHBIX KOMMYHHKALIUH;

- BBISIBJIATH KOHKPETHBIE BOBMOKHOCTH M OCOOCHHOCTH OCYIIECTBICHHS JHAJIOTa B Pa3IMYHBIX
cdepax coLMaNbHON U MOJIUTUYECKOH KU3HU U B MYJIbTUKYJIBTYPHOU Cpejie.

Bnaners:

- HaBbIKAMHM yTIpaBJIEHUsS] KOH(IMKTHBIMU CUTYaLUSIMHU;

- HaBBIKAMHU BEJICHUS IMAJIOTa, TIEPETOBOPOB M 0OMEHA MHEHUSIMH,

-HaBbIKaMH COTJIACOBaHMS MO3MLUH, B CIIydae X HECOBIAACHUS;

-METOJIaMH U TIpUEMaMHU TIPEIYIPEkKACHUS KOHDINUKTOB B MYJIbTUKYJIBTYPHOU CpEJie U MaJIbIX
COLIMAJIbHBIX TPYyTIaXx.

[To nqucuuIuIMHE MIpeTyCMOTpeHa MPOMEXKYTOUHAs aTTecTaus B (opMe SK3aMeHa.

OO1w1ast TPyA0EMKOCTb OCBOECHHUS AUCLUIIMHBI COCTABIISACT 3 3a4€THBIX €AMHULBL.



